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Caenennst 00 opranu3anmu, OTBETCTBEHHOM 3a cOop 1 00001eHNe HH(OPMaALIH 0 KaYecTBe
ycaoBuii okazanus ycayr (Oneparope)
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OI'PH: 1027739019208
OKIIO: 04503985
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p/c 40702810802500129057
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T.+7 (391) 205-10-78

M.+7 (902) 940-41-37



CTPYKTYPA OTYETA!

1. IlepeueHs opraHu3anyii KyIbTYpbl, B OTHOILIEHUN KOTOPBIX IIPOBOIUINCH
c6op u 060061eHre nHPOPMALIUU O KAYeCTBE YCIOBHI OKa3aHUS YCIyT cTp. 3

2. PesynbpraTel 0000menus nHGopMayy, pa3MeeHHOW Ha O(HIHaTbHBIX
caiiTax 1 HHMOPMALHOHHBIX CTEHAX B TIOMEIICHHSX OPraHmu3aliy KyIbTypsl | CTP- 3

3. Pe3ynbTaThl yIOBICTBOPEHHOCTH TPAXK/IAH KAYECTBOM YCIIOBHH OKA3aHUS
yclyr ctp. 4

4. 3HayeHMs MO KaKIOMY [10Ka3aTelto, XapaKkTepu3yoleMy 0011e KpuTepun
OLICHKH Ka4yeCTBa YCIOBUI OKa3aHMS yCIyr OPraHU3alUusIMU KyJIbTYpBI crp. 8

5. OCHOBHbIE HEJOCTATKU B pab0OTe OpraHu3alluu KyJbTYphl, BHISIBICHHBIE B

xoJ1e coopa u 0600mIeHNsT HHPOPMAIMH O Ka4eCTBE YCIOBUI OKa3aHUS YCIIYT, cp. 16
" OpCIIIOKCHHUA IO COBECPIICHCTBOBAHUIO UX ACATCIIBHOCTHU

6. TIpemtoxeHws MO COBEPIICHCTBOBAHUIO JCSITEILHOCTH OpTaHU3aIit otp. 13
[Tpunoxenue 1. @opma Jy1s OLIEHKHU CaliTa OPraHU3alMK KyJIbTYpPbl ctp. 15
[Tpunoxenune 2. @opma s yuera moxkaszaTese Mpu MoCeeHuN 1o, 19
OpraHu3aluy KyIbTYphl p:
[Tpunoxenne 3. AHKeTa JIJ1s1 OMpoca MoTydaTesel yeiayr 0 Ka4eCTBE YCIOBUMA c1p. 22

OKa3aHHUA yCIYyTr OpraHu3alusIMU KYJIbTYpPbl

! Crpyxrypa oruera cdopmuposana B coorBerctuu ¢ “IlpaBunamu c6opa u 0006IEHNs UH(OPMAIMA O KAYECTBE YCIOBUI
OKa3aHWs YCIyr OpraHu3alusMH B cdepe KyIbTypbl, OXpaHbl 3JI0pOBbs, OOpa30BaHMUs, COLMAJIBHOTO OOCIYKHUBAHHUS U
(dhenepanbHBIMU YUIPESIKACHUSIMHA MEANKO-COIMAIbHON SKCIEPTH3BI , YTBEPKICHHBIX mocTaHoBieHueM [IpaButensctBa PO or 31
mas 2018 r. N 638.
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1. Ilepeyenb opranu3anuii KyJabTypbl, B OTHOLICHUH KOTOPBIX POBOAMIUCH COOP H
0000menne HHGOPMAIMH 0 KAYeCcTBe YCI0BHI OKA3AHUS yCIyT?

C6op u 0600meHne nHpOpMAIMM O KAueCTBE YCIOBHI OKa3aHUs YCIYT MPOBOJIMINCH B
OTHOIIICHUH CJICAYIONICH OPraHU3aluH KYJIbTYpHbIL:

HaunmeHnoBanue opranuzanuu

O0nacTHOE TOCYIapCTBEHHOE OFOJKETHOE YUPEXKICHHE KYIbTyphl «KocTpoMckast obacTHast OHMOIHOTEKa IS IeTeH U
Mosnoaexxu umenu Apkaaus [Nalinapay

OOnacTHOE TOCYIapCTBEHHOE Ka3eHHOE YUPEXkKAECHHE KYIbTyphl «brOnroreka-neHTp KyabTypHO-TIPOCBETUTEIBHON
nH(pOpMaMOHHON padOThl HHBAJIUJIOB 10 3PEHHIO)

O0acTHOE TOCYIapCTBEHHOE OIODKETHOE YUpexkKaeHHe KyIbTyphl «[ ocynapcTBenHas pumapmonust KoctpoMcekoii
obacTu»

O6acTHOE TOCYAapCTBEHHOE OFO/KETHOE YUPEekICHHE KyIbTYphl «KOCTpOMCKO# rocy1apcTBEHHBIH HCTOPUKO-
APXMTEKTYPHBIA U XYI0KECTBEHHBIN MY3€ii-3aI0BEIHIK

2. Pe3yabTaTnl 00001eHus1 ”HGOPMAIIUK, Pa3MellleHHOH HAa opUIIHAIBLHBIX caliTaX U
UH(OPMAIMOHHBIX CTEHIAX B MOMEIIEHUSIX OPraHU3alUN KYJIbTYPbl

g cOopa uHopmanyy, pazMenIeHHONH Ha OQUIIMATIbHOM CaliTe OpraHu3alUil KyJbTypHl,
UCIOJIb30Bajlach (opMa OLEHKH, crenuasbHo co3nanHas Oneparopom. [lokazarenn s
OIIEHOYHOU (hOpMBI OBLITH pa3paboTaHbl HA OCHOBE CIIEAYIONIEH HOPMATUBHOM 0a3bl:

- Cratpa 36.2 “UHdpopManinoHHas OTKPHITOCTh OpraHu3anuil KyapTypbl” 3akoHa Poccuiickoit
Oenepanun oT 9 okTsI6pst 1992 r. Ne 3612-1;

- Ilpuka3z MunucrepcrBa KyiabTypsl P® ot 20 deBpans 2015 r. Ne 277 “O0 yrBepxkaeHUU
TpeOOBaHUN K cojaepkaHWUI0O Hu (opMe TpenocTaBieHus HWHPOPMAIMK O JACSITEIbHOCTH
OpraHu3auil  KyJbTYphl, pa3MemaeMol Ha O(QUIMAIBHBIX CcalTaX  YIOJHOMOYEHHOTO
(denepanbHOrO OpraHa HCIOJHUTEIbHOW BIIACTH, OPraHOB IOCYIApPCTBEHHOW BJIACTH CYOBEKTOB
Poccuiickoit @enepanuy, OpraHoB MECTHOTO CaMOYIIPABJICHUSI U OpPraHU3alfil KyJIbTypbl B CETU
“UutepHer”’;

- Ilpukaz MwunucrepctBa kyabTypbl P® ot 27 ampems 2018 r. Ne 599 “O06 yrBepxkaeHUU
MoKasareseil, XapakTepu3yolux o01ue KpUTepur OLEHKM KayecTBa YCIOBUN OKa3aHHs YCIyT
OPraHu3aIusIMH KyJIbTYphI .

Onenka npoBoauiack OnepaTopoM METOJOM aHalW3a O(UIMANBHBIX CAaWTOB OpraHu3alui
KynbTypel B cetu «MHTepHer». B omenke oduuuaibHBIX CalTOB M3y4alucCh IOKa3aTean
kputepueB “OTKPBITOCTh W JOCTYHHOCTh HWHGOpManuu o0 oOpraHu3alud KyJIbTYpbl® H
“JloctymHOCTB ycuyr mis wHBaauAoB” (myHkT 1.1, 1.2 u 3.2 u3 nmepeuns nmokazarenei [Ipukasa
MunuctepctBa KynbTypsl PO ot 27 anpens 2018 r. Ne 599).

O3znakomuTtcs ¢ popMmoii o1ieHKH MOXHO B [Ipunokenun 1 Kk JaHHOMY OTYETY.

Jl51g onpenienieHns HaJu4us WK OTCYTCTBUSI HH(GOPMAIIUU Ha caiiTe OpraHu3alii KyJIbTyphl
MBI HCIOJIBb30BaNIM MyHKT 7 “TpeboBanuil Kk comepkanuto u popme npeaocraBieHust MHGopMauu
O JIeATelIbHOCTM OpraHU3aluil  KyJIbTYypbl, pa3MeniaeMoil Ha OQUIMAIbHBIX calTax
YIIOJIHOMOYEHHOTO (heZiepabHOrO OpraHa MCIOJHUTEIbHON BIIACTH, OPraHOB IOCYAApCTBEHHOMN
BiacTu cyobekToB Poccuiickoit deneparyiv, opraHoB MECTHOT'O CaMOYIIPABJIEHUSI U OpraHu3alui
KylIbTypbl B cetu «MHTepHeT», yTBepxkAeHHbIX [Ipukazom MunucrepctBa KynbTypsl PO ot 20
¢espanst 2015 . Ne 277:

HUnghopmayua o oOeamenvnocmu opeanuzayuti Kyibmypel, GKIouas uiuanvl, (npu ux
Haiuyuu), pasmeujaemcsi 8 OOCMYNHOU, HA2AAOHOU, NOHAMHOU opme, 8 mom uucie 6 gopme

2B COOTBETCTBHU CO CTATbeH 361®DenepanpHoro 3akoHa ot 21.07.2014 r. Ne 256-03 «O BHeceHWW M3MEHEHHH B OTHCIBHBIC
3aKOHOJIaTeNNbHbIE akThl Poccuiickoil ®deaepanuu Mo BOMPOCaM IPOBEACHUS HE3aBUCHMOI OLIEHKM KayecTBAa OKa3aHMS YCIyT
OpraHM3alMsIMH B cdepe KyabTypbl, COLHATBHOTO OOCTYXHMBAaHHMS, OXPaHBI 37I0POBbSI M 00pa30OBaHMS», HE3aBUCHUMasl OIEHKA
Ka4ecTBa OKA3aHMS yCIYT OPTaHM3AIMAMHE KyJIbTYPhI SBISIETCS OTHON M3 (opM OOIIECTBEHHOTO KOHTPOJIS M IPOBOJUTCS B LEJISAX
MIPEAOCTABICHHS TpaskaaHaM HH(GOPMAIUH O Ka4eCTBE OKA3aHMS yCIyr OpPraHM3aLMsIMH KYJIbTYPHI, @ TAKXKE B IEIAX ITOBBIIICHHS
Ka4ecTBa UX ACSTEIHbHOCTH.
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OMKPLIMBIX OAHHBIX, 00ecneuusdas OMmKpbIMOCMb, AKMYAIbHOCMb, NOIHOMY, O0O0CMOBEPHOCHIb
ungopmayuu, npocmomy u NOHAMHOCMb BOCHPUAMUSA UHDOPMAYUU C UCNOTb30BAHUEM, NPU
HeoOX00UMOCmU, CUCMeMbl CCbLIOK HA adpeca pecypcog 8 cemu «Hnmepuem», codepicaujux
coomeemcemayioujue OOKYMeHmbl (3a UCKTIOYeHUeM C8e0eHUll, COCMABIAIWUX 20CYOAPCMBEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAUHY).

Onwupasich Ha TaHHBIN MTyHKT, MBI IPHHSJIN PEIICHHE HE YYUTHIBATh HAIM4YHE HH(DOpMAIH
Ha caiiTax opraHu3alui, eciii OHa COJEPKUTCS UCKIIIOUUTENbHO BHYTPU JOKYMEHTOB, B pa3zenax
C MHBIM IIperHa3HayeHueM. i 1ocTyna K Takoil nH(popMaluuyu He0OOX0IMMO MTOHUMATh, B KaKHX
MMEHHO JIOKYMEHTaX 3Ta HH(OpPMAIHs MOXKET HaXOAUTHCS, a 3TO Y)K€ HE SBISIETCS MPOCTHIM IS
IIOCETUTENIS caiTa.

B nepByto ouepeip olleHMBaAIOCH HAJIMUKE 00111el nHpopMaius 00 opraHu3aiu KyJIbTyphl,
BKJTIOUAs (DUITHANIEL, Hannure U QYHKIIMOHUPOBAHNE IUCTAHIIMOHHBIX CIOCOO0B 0OpATHOM CBA3H
U B3aUMOJIEHCTBUS € MojydarenasiMu yciyr. OneHka o0bema MHPOpMAIUK, NPEICTaBIEHHON Ha
caiiTe opraHusalnuy, B COOTBETCTBUM C CYIIECTBYIOIIMMH HOPMAaTHBHO-IIPABOBBIMH aKTaMH,
OTIMCAaHHOW B Hauaie paszjena, nmpousBomutcs mo mkame or 0 mo 13 6ammoB, rne 0 — 310
MUHUMAaJILHBIN 00beM HHpopMaryy, a 13 — MakCUMaIbHBIIH 00beM.

Jlna cbopa mHbOpMaluu, pa3MENIeHHON Ha HH(MOPMAIMOHHBIX CTEHJaX B IMOMEIICHUIX
OpraHM3aliy KyJabTyphl, HCIOJb30Bajach (popMa OLEHKHU, CIEUaNbHO co3aHHas OmnepatopoMm.
Onenka nposoamiack OnepaTopoM METOJ0M HaOIIO/IEHUS! B IPOLIECCEe MOCEHICHHs] OpraHU3aluH.
B ounenke HHPOPMAIMOHHBIX CTEHAOB H3ydaics Kputepuil “OTKpbITOCTh M JOCTYHHOCTDH
nHpopmanuu o0 opraHuzauuud KyaeTyphl” (myHKT 1.1 u3 mepeuns mnokasareneil Ilpukasza
MunucrepctBa KyabTypsl PO ot 27 ampens 2018 r. Ne 599). Jlannas ¢opma 0IHOBPEMEHHO
WCIIONIb30BAJIaCh TaKXke JUisl OlleHKH KputepueB “KomdbopTHOCTH yCIOBUN NpenocTaBICHHS
yeryr” u “JloctymHocTh yeayr ans wHBamuaoB” (mysktr 1.1, 2.1, 3.1 u 3.2 u3 mnepeuns
nokazateneit [Ipukaza MunucrepcTBa KyinbTypsl PO ot 27 anpens 2018 . Ne 599).

B Tabnune 1 mpeacraBiaeHbl pe3yinbTaThl OIEHKH YIPEIKICHUS.

Tabnuna 1.
O06bem nHbOpPMaINH, pa3MEIEHHOW Ha O(QHIMAIEHOM CaliTeé OpraHu3aliy, B COOTBETCTBHUHU C KOIMYECTBOM
MaTepHasoB
Opranuzanus Caiir Crenp
OGnacTHOE TOCYAapCTBEHHOE OIODKETHOE YUpexIeHue KynbTypsl «KocTpoMckas 4 10
obnactHast GMOIMOTEKa JUIsl IeTelt U Monofexu uMeHn Apkaaus [aiinapa»
OGnacTHOE TOCYAAPCTBEHHOE Ka3eHHOE YUpexKIeHUE KyIbTyphl «bubnnoreka-neHTp 1 10
KYJIbTYPHO-TIPOCBETUTENHHOH ¥ HHYOPMAMOHHON paboThl MHBATUIIOB 10 3PESHUIO»
ObnacTHOE TOCYIapCTBEHHOE OIOHKETHOE YIPEXKICHHE KYIbTYPHI 1 10
«["ocynmapcrBennas ¢unapmonus Koctpomckoit o0nactm
ObnacTHOE TOCYAapCTBEHHOE OIOKETHOE YUpeKIeHne KynbTypsl «KocTpomckoii
roCyapCTBEHHBIN UCTOPUKO-APXUTEKTYPHBIN U XyI0KECTBEHHBIN My3€ii- 11 10
3aMOBEAHUK»

Ha crenpax u odunumanpHOM caiiTe OpraHu3allMd IpeJcTaBlieHa BCS HeoOXoaumas
uHpopMalus.

3 Bce nokaszaTenu [isl OEHKH HATUUMs MHQOPMAIMK Ha OQUIIMALHBIX CaliTax OpraHu3alui KyIbTyphl ObLIH c)OPMUPOBAHBI Ha
ocHose IIpuka3za MunucrepcrBa KyasTypsl PO ot 20 despains 2015 r. Ne 277 “O06 yrBepkaeHUH TpeOOBaHUH K COACPKAHUIO U
¢dopme mpemocTaBIeHUsT WH(OPMAIMM O AESATENFHOCTH OpTaHM3ali KyJIbTYpHl, pa3MeliaeMod Ha O(UIMANBHBIX calTax
YIOJHOMOYEHHOTO (pe/IepallbHOr0 OpTraHa HCIIOIHHUTENBHON BIACTH, OPTaHOB TOCYAApPCTBEHHON BIACTH CYOBEKTOB Poccmiickoit
Deneparyin, OpraHOB MECTHOT'O CAMOYITPABIICHUS M OpraHU3aluil KyabTYypHl B ceTd “MHTepHeT”
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3. Pe3yabTaThl Y10BJAE€TBOPEHHOCTH I'PAKIAH KAa4eCTBOM YCJIOBHA OKA3aHUSA YCJIYT
Pezynvmamer onpoca

JUis  OLIEHKM YAOBIETBOPEHHOCTH TIpa)KJAaH KayeCTBOM YCJIOBUM OKa3aHUS YCIYT
WCIIOJIL30BAJICST METOJ ompoca. Jlins mpoBeneHus ompoca Oblia HCMOJIb30BaHa “‘Mertoanka
BBISIBJICHUS] M 000OLIECHNSI MHEHMSI TPaKJIaH O KAue€CTBE YCJIOBUN OKa3aHUS YCIyT OpraHu3alusIMU
B cdepe KyabTYpbl, OXpaHBl 370pOBbs, OOPa30BaHUS, COLMUAIBHOTO OOCIY)KMBAaHUS U
benepadbHBIMU  YUPESKICHUSAMU MEIUKO-COIMAIbHON OJKCIepTusbl» (mamee - Meroauka),
yrBepxkaeHHas [Ipukazom Muntpyna Poccun ot 30.10.2018 N 6751.

UKCIeHHOCTh PECIIOH/IEHTOB ObliIa paccuuTaHa B COOTBETCTBUU C II. 2.7. METOJAUYECKUX
PEKOMEHIalliii M0 OPraHu3alii M MPOBEACHUIO HE3aBUCUMON OLEHKM KadyeCcTBA YCIOBUH
OKa3aHUs YCIyr OpraHu3auusMu B cdepe KyabTypel (yTBepkIeHbl PacnopspkeHunem
Munkynbtypsl Poccun ot 18.12.2020 N P-1681). Opranusaiust JocTHIIa HEOOXOIUMOTO YKCiIa
OTIPOILIEHHBIX.

YucjaeHHOCTh
HaunmenoBanue B onpoce

PeCNOH/IEHTOB
OonacTHOE TOCYIapCTBEHHOE OIOJDKETHOE yUpexieHHe KynbTypbl «KocTpomckas obnactHast 154
OubIMoTeKa I AeTeH U MOJone)ku UMeHH Apkanus ["aiimapay
OOnacTHOE TOCYIapPCTBEHHOE Ka3€HHOE YUPEekKACHHE KYIbTyphl «brOnroreka-neHTp KyabTypHO- 153
NPOCBETUTEIBHON M HHPOPMAIIMOHHOM pabOThl HHBAIUIOB O 3PEHHIO
OO0nacTHOE TOCYIApPCTBEHHOE OFOJDKETHOE YUpEKACHHE KYIbTYphl «["ocynapcTBeHHas puiiapMoHus 519
Kocrtpomckoii obmactu»
O0nacTHOE TOCYIAPCTBEHHOE OIO[PKETHOE yUpexieHHe KylnbTypbl «KocTpomckoit 152
rOCYIapCTBEHHBIH HCTOPUKO-apXUTEKTYPHBIN U XY/I0KECTBEHHBIH MY3€H-3aMI0BEIHIK»

BrisiBnenue u 06001ieHre MHEHUS MoJTydaTesield YCIyT MPOBOIUIOCH MO aHKETEe JJIsl Onpoca
noJiyyaTesied YCIYr O KadecTBE YCIOBUNM OKa3aHHUsS YCIYr OpraHu3alUsIMH  KYJIbTYpPBI,
PEKOMEH/IOBaHHOW METOIMKONW B COOTBETCTBHH C TOKAa3aTEIsIMU, XapaKTEPHU3YIOMIUMH OOIIre
KpUTEpUHU OLIGHKH KayecTBa YCIOBUH OKa3aHHMsl yCIAyr OpraHM3alMsIMH  KYJIbTYpHI,
yTBepkIeHHbIMU [Ipukazom MunuctepctBa KynbTypel P® ot 27 ampens 2018 r. No 599.
O3HakOMHUTCS ¢ 00pa31oM aHKEThl MOXKHO B [Ipuioskenuu 3 Kk JTaHHOMY OTYETY.

Cpoxu npoBeaieHus onpoca ¢ 24 uroins 1o 6 asrycra 2024 rona.

Jljis o3HaKOMJIEHUSI C SJEKTPOHHOW aHKETOW, KOTOpas MCIOJIb30Bajach JJIsi MPOBEACHUS
ompoca B OpraHu3aluu, HEOOX0IMMO MEPEHTH 10 CChUIKE:

https://docs.google.com/forms/d/e/1FAIpQL SeBihH6vVUL 1skzZRPRNnczG94jidjtuBOcQ4iqzSn6Gy96ioglw/viewform?usp=s
f link

Huxe B Ta6m/1ue 2 MMpEACTaBJICHBI PE3YJIbTATBI OIIPOCaA 00 YAOBJIICTBOPCHHOCTHU T'paAXAaH
Ka4C€CTBOM yCJ'IOBI/Iﬁ OKa3aHus yCIIYT.

Tadauua 2.
PesynbTaTsl onpoca nonayyareneu ycuyr
Bonpoc aHkeTsI Y IOBIETBOPEHBI
VY noBiieTBOpeHs! 1M Bbl OTKPBITOCTHIO, IOMHOTON U AOCTYITHOCTBIO HH(OPMALIUHU O
JeATEIbHOCTH OpraHM3alliy, PAa3MELEHHOW Ha HH(OPMALIMOHHBIX CTEHIAX B 99%

ITOMCIICHU N OpraHI/ISaLII/II/I?

Y noBieTBOpeHb! 1 BbI OTKPHITOCTEIO, TTOTHOTOW U JOCTYITHOCTHIO HH(OPMAITIH O
JeSITeThHOCTH OpPTaHU3aIlNH, pa3MeNIeHHON Ha ee O(UITHATBHOM CaiiTe B 100%
MH()OPMaIMOHHO-TEIEKOMMYHHUKAIIMOHHOHN ceTH «MHTepHeT»?

VY nosnerBopeHs! 11 Bel KoMOPTHOCTEIO yCIOBUI IPENOCTaBICHNS YCIYT B

oprasusanuun’? 89%
Y noBiieTBOpeHs! 1M Bbl JOCTYMHOCTBIO IpeioCcTaBIeH s YCIYT U1l HHBAJIMJIOB B 100%
opraHuzanuu’?

Y nosnerBopens! 11 Bl 1o0OpokenaTenbHOCThIO U BEKIMBOCTBIO PAOOTHUKOB 99%




OpraHu3anuy, o0ecreYnBaOUINX MEPBUYHBIH KOHTAKT C OCETUTENSIMH 1
nH(pOpPMHUPOBaHKE 00 yCIyrax MmpH HEMOCPEACTBEHHOM OOpaIIeHUH B OPTaHU3aLUI0
(paboTHUKM BaxThl, MPUEMHOM, KACCHI M TPOYUE PAOOTHUKH)?

VY noBieTBOpeHs! i Bl J0OpOKENaTeNsHOCTHIO U BEKIMBOCTHIO PAOOTHHKOB
OpraHu3aliyi, 00eCIeYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHHE YCIYTH TPH 99%
oOpallleHHH B opraHu3aiuio (OMOIMOoTeKapy, IKCKYPCOBOJIBI M MPOYHE PAOOTHUKH)?

VY nosnerBopeHs! 1 Bel 10OpokenaTensHOCTIO U BEKIHMBOCTBIO PAOOTHHKOB

OpraHu3allMH, C KOTOPHIMH B3aMMOJICHCTBOBAJIM B IMCTAHIIMOHHON (opme? 100%
I"oToBsI 11 Bl pekoMeH10BaTh JaHHYIO OPraHU3aIMI0 POJCTBEHHUKAM U 3HAKOMBIM? 99%
Y noBneTBopeHs! i Bbl opraHn3amoHHBIMU YCIIOBUSIMHU MPEAOCTABIICHHUS YCIIYT? 98%
Y noBieTBOpeHs! i BBl B 11€710M YCTIOBUSIMU OKa3aHUsI YCIYT B OPraHU3alnu? 99%

Pe3yﬂbmambz noceujerHus

Yyer Hamuuus yclIOBHM KOMGOPTHOCTH BeJCS IMpU HOMOIIM (OpPMBI, KOTOpas
HCIOJIb30BAJIaCh TAKXKE JUIsl OLEHKM Hanuuus WHGOpMaluud Ha HUHQOPMAIMOHHOM CTEHJE
OpraHM3aluy ¥ JOCTYIMHOCTH YCIYT A MHBaNUAOB (HocTynHa B [lpmiokeHun 2 K JaHHOMY
oTuety). B ouenke mzydanuch nokasatenu kputepus “KompopTHOCTH yCiI0BHl MpeaocTaBiIeHUs
yenyr” (myHKT 2.1 u3 nepeuns nokasarenei [Ipukasza Munucrepcta kynbTypsl PO ot 27 anpens
2018 1. Ne 599). Marepuansl, noinydeHHble Oneparopom, MOATBEPANUIN HAIUYUE BCEX YCIOBHM
KOM(OPTHOCTH NMPEAOCTABICHUS YCIIYT.

B Tabnumax 3 u 4 npencTaBieHbl Pe3yabTaThl OIEHKH JTOCTYITHOCTh YCIIYT JIUISl HHBAJH/IOB.

Homepam B Tabmuiie 6 HIKE COOTBETCTBYIOT CIEAYIOIIHE YCIOBHS OCTYITHOCTH IS
VHBAJIUJIOB:

O06opynoBaHHe BXOJHBIX TPYII MaHAYCaMH WIHM HOJbEMHBIMHU IIATPOPMAMHU
Hanu4ne BBIIEICHHBIX CTOSTHOK /711 aBTOTPAHCIIOPTHBIX CPEACTB MHBAIMIOB
Hannune agantupoBaHHbIX JIM(TOB, HOPYYHEH, paCIIUPEHHBIX JBEPHBIX IPOEMOB
Hannune cMEHHBIX Kpecen-KOoJICOK

ok~ wbdE

Hanmnume cnenuansHO 00OPYAOBAaHHBIX CAHUTAPHO-THTHCHUYECKHX ITOMEIIEHUH B
OpraHru3anu
Ta6auna 3.

OO0opynoBaHue TEPPUTOPUH, PUIIETAIOIIEH K OPTraHU3aIMH, U €€ IOMEIEHUH C yIeTOM JIOCTYIHOCTH UL
WHBAJIU/IOB.

Cymma

Y CnoBusl JOCTYIHOCTH JJIsl HHBAITUIOB 1 2 3 4 5 .
yCITOBHi

OGacTHOE TOCYAAPCTBEHHOE Ka3eHHOE YUPEKICHUE KYIBTYPBI
«bubnuoreka-1eHTp KyIbTypHO-TIPOCBETUTENHFHON 1 HH(POPMAIIMOHHOH 1 0 1 1 1 4
pabOTHI MHBAJIMIOB 110 3PSHHUIO»

ObnacTHOE TOCYAapCTBEHHOE OIOHKETHOE YUPEXKIECHHUE KYIbTYPHI 1 1 1 0 1 4
«TocynapcrBennas ¢unapmonus Koctpomckoit o0nactim

ObnacTHOE TOCYIapCTBEHHOE OFOHKETHOE YIPEXKICHUE KYIbTYPHI
«KocTpoMcKoii rocyIapCTBEHHbIH HCTOPUKO-aPXUTEKTYPHBIN U 1 0 1 0 0 2
XYI0’KECTBEHHBI MYy3€H-3aI10BETHUK

ObnacTHOE TOCYAapCTBEHHOE OFOKETHOE YIPEXKICHHUE KYIbTYPHI
«Koctpomckas obnacTHas OUOIHOTEKa [UIs ACTeH U MOJIOJICKH UMEHU 1 0 0 0 0 1
Apxkanus [aligapay

B 2 opranmuzanusx KynbTypsl 000py0BaHO 4 U3 5 YCIOBUHM TOCTYITHOCTH JJIsi MHBAJIHUJIOB!

1. O6nactHOe rocyapCcTBEHHOE Ka3eHHOE yupexkIeHue KyabTypbl «bubnmoreka-neHTp
KYJIBTYPHO-TIPOCBETUTENILHOM U MH(DOPMAITMOHHOHN pabOThl MHBAJIUJIOB 110 3PEHUIO»




2. Ob6nactHOE roCyJIapCTBEHHOE O10/DKETHOE yupexieHue KYJIbTYPBI
«["ocynapctBennas ¢punapmonus Kocrpomckoit o6mactuy»

B opranmzamuun OO6macTHOE TOCYIAapCTBEHHOE OIOKETHOE YYPEXKICHHE KYIbTYPHI
«KOCTpOMCKOM TOCYAapCTBEHHBIM HCTOPUKO-AaPXUTEKTYPHBIM U XYIOXXECTBEHHBIH MYy3€il-
3aMOBEAHUK» 000PYAOBAHO 2 U3 5 YCIOBUN JOCTYITHOCTH JJIsSi MHBAJIUJIOB.

B opranmzamuu OOnacTHOE TroOCyJapCTBEHHOE OIOJDKETHOE YUpEXKJIEHUE KYIbTYpPbl
«KocTtpomckasi obnactHass OMOMMOTEKa JUIsl JAeTed U MOJIOASKH HMeHH Apkaaus [aiimapay
obopynoBaHo 1 u3 5 ycnoBuil JOCTYITHOCTH IS MHBAJHJIOB.

Howmepam B Tabnuiie 4 HUKe COOTBETCTBYIOT CIIEAYIOIINE YCIOBUS JOCTYITHOCTH:

1. HdyGnupoBaHue JUisi MHBAJIUAOB MO CIYXY U 3pEHHIO 3BYKOBOM U 3pUTENIbHON HHpOpMauu

2. JlybmupoBaHue Hajmuceidl, 3HAKOB W WHOW TEKCTOBOW W Tpaduueckoil WHOpManuu
3HAaKaMH, BHIIIOJHEHHBIMU pefibe(hHO-TOUeUHbIM pudToM bpaitns

3. BO3MOXHOCTh TIPEIOCTABJIICHUS WHBAIMIAM 110 CIOyXy (CIIyXy ¥ 3pEHHUI0) YCIyT
cypaonepeBoauuka (TudaocypaonepeBoanuKa)

4. Tlomompb, oOKa3biBaeMass paOOTHUKAMH OpPraHW3aIlid, NPOIISANIUMA HEOOXOIUMOE
oOydyeHne  (MHCTPYKTHpPOBaHHME)  (BO3MOXXHOCTh  COTPOBOXKACHHUS  PabOTHUKAMU
OpraHu3aIum)

5. Hanuyne BO3MOXHOCTH PEIOCTABICHUS YCIYTH B TUCTAHIIMOHHOM PEXHUME WM Ha I0OMY

6. Hammume anpTepHaTHBHOU BepcuM O(UIIMAILHOTO caiiTa opraHu3anud B ceTd MHTEepHET
JUIS. UHBAJIUOB TIO 3PEHUIO0

Tabauna 4.

OoOecnieueHne B OpraHU3aluy YCIOBUN TOCTYITHOCTH, TO3BOJIAIONINX HHBAIHIAM HONy4aTh
YCIIYTH HapaBHE C IPyTUMU

Cymma

Y cnoBust JOCTYIHOCTH JJIsl HHBAITUIOB 1 2 3 4 5 6 .
YCITOBHi

O6acTHOE TOCYIapCTBEHHOE Ka3eHHOE YIPEKICHHE KYAbTYPBI
«bubnroTeka-eHTp KyJIbTYPHO-TIPOCBETUTEIBHON U 1 1 1 1 1 1 6
uH(pOPMAIMOHHOM PabOThl MHBAIUIIOB IO 3PESHHIO)

OGacTHOE TOCYAAPCTBEHHOE OIOKETHOE YUPEKICHUE KYIbTYpPhI 0 1 0 1 1 1 4
«TocynapcrBennas ¢unapmonus Kocrpomckoit o0nactm

ObnacTHOE TOCYIapCTBEHHOE OIOHKETHOE YIPEXKICHUE KYIbTYPHI
«KocTpomckoii rocyrapcTBEHHBIN HCTOPUKO-apXUTEKTYPHBIN 1 0 0 1 1 1 1 4
XYI0KECTBEHHBIA MYy3€H-3aI10BEIHUK

ObnacTHOE TOCYIapCTBEHHOE OIOHKETHOE YIPEXKICHHE KYIbTYPHI
«Kocrpomckas obnacTHas OMOIMOTEKA IS IETEi U MOIIOJICIKU 1 1 0 0 0 0 2
nmenn Apkanus [aitnapa»

B opranmzanuun KyabTypbl O0JacTHOE roCy1apCTBEHHOE Ka3eHHOE YUPEXAECHUE KYIbTYpPbI
«bubnmoTeka-1eHTp KyJabTYPHO-TIPOCBETUTENHHON M MH(POPMAIMOHHONW PabOThl MHBAIHUIOB IO
3pEHHI0» 00eCTIeYeHbl BCE YCIOBUS JOCTYITHOCTH Il MHBAJIUIOB.

B opranmzamusax kynbTypsl OOnacTHOE TocyAapcTBEHHOE OO/DKETHOE YupeXkaeHue
KyneTypsl  «l'ocymapctBenHas  ¢uinapmonus  Koctpomckoit  obmactu» u  OGnacTHOE
roCyJapCTBEHHOE OIO/DKETHOE YyUpexJIeHHe KynbTypsl «KOCTpOMCKONH ToCyaapCTBEHHBIN
HCTOPHKO-apXUTEKTYPHBIN U XyJI0’KECTBEHHBIH My3ei-3aoBeTHUK» oOecreyeHo 4 u3 6 ycloBui
JOCTYITHOCTH /111 UHBAJIWJIOB.



B oprammzamum  kyneTypel OOIACTHOE TOCYJapCTBEHHOE OIOKETHOE YUPEKIACHHE
KynbTypbl «KocTpoMckass obnactHas OuOIMoTeka aJisi JAeTed M MOJIOJACKH MMEHH ApKaaus
laiimapa» obecniedeno 2 u3 6 ycIoBU JOCTYITHOCTH JUISI HHBAJIAIOB.

4. 3Ha4yeHus 0 KAXKIAOMY II0KAa3aTe 10, XapaKTepu3yoleMy 001He KPpUTEPHH OLleHKH
KAa4ecTBA YCJIOBHI OKa3aHHUS YCJIYI OPraHU3auHusAMH KYJIbTYPbI

B cootBerctBum ¢ mynkrom 5 «[IpaBun cOopa u 0000mmeHnss HHPOPMALIUK O KauecTBe
YCIIOBUH OKa3aHMs yCIYI OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa3oBaHus,
COLIMANBHOTO  OOCHYXHBaHHS ©  (eNepalbHBIMH  YUIPSKICHUSAMH  MEIHKO-COIMAIbHON
sKCHepTU3b», yreepxkaeHHbIX [loctaHoBienuem IlpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHBIE B Ta0JIMIaX MPEACTaBJICHBI B (opmare, 00ecreurnBaoneM BO3MOXHOCTh JallbHEHIIIEH
00pabOTKM MaHHBIX W pa3MelleHHe Ha O(PHIMAIFHOM CaiTe ISl pa3MelIeHus MHPOPMAaLUU O
rOCY/IapCTBEHHBIX U MYHHIIMTIATBHBIX yupexaeHusx https://bus.gov.ru

1. OTKpPBITOCTH M JOCTYNHOCTH MH(OPMALMH 00 OPraHU3aANMHA

1.1.1. O6wem uHpOpMaIHH, pa3MEIICHHON Ha HH()OPMAITMOHHBIX CTEHIaX B IIOMCIICHUN BhINONHEHIE
OpraHHU3alliH, TI0 OTHOIICHHIO K KOJMYECTBY MaTepUaliOB, pa3MellIeHHEe KOTOPhIX YCTaHOBJIECHO —
HOPMAaTHUBHO-TIPaBOBbIMU aKTaMH

O0nacTHOE TOCYIApPCTBEHHOE OFOJDKETHOE yUpexieHHe KyabTypbl «KocTpoMckas obnacTHas 10 10
OuOJIMoTEKa [T AeTeH U MOJIoNe)k UMeHH Apkanus [aiimapay

O0nacTHOE TOCYIapPCTBEHHOE Ka3eHHOE YUPEekKACHHE KYIbTyphl «brOnroreka-neHTp KyabTypHO- 10 10
NPOCBETUTEIHHON ¥ HH(OPMAIIMOHHOH PabOThl MHBAIUJIOB MO 3PEHHIO)

O0nacTHOE TOCYIapPCTBEHHOE OFOJDKETHOE YUpEeXKACHHE KYIbTYphl «[ ocyapcTBeHHas 10 10
¢dunapmonus Kocrpomckoit obnacTm

OGnacTHOE TOCYAAPCTBEHHOE OI0KETHOE yUpexkJeHne KyIbTypbl « KocTpoMcKoi 10 10
rOCyJIapCTBEHHBIH HCTOPHKO-apPXUTEKTYPHBIH M XyJOXKECTBEHHbIH My3el-3aI10BeTHUK

1.1.2. O0bem uHpOpMaIHH, pa3MeIIeHHON Ha 0(UIIMAIEHOM CcaiiTe OpraHu3alyH, Mo BhioHeHIe
OTHOLIECHHIO K KOJIMYECTBY MaTEpHAJIOB, pa3MEIICHIE KOTOPHIX YCTAHOBJICHO HOPMAaTHBHO- HHKaTOpa
MPaBOBBIMH aKTaMHU

O0nacTHOE TOCYIAPCTBEHHOE OIO[DKETHOE yUpexieHne KylnbTypbl «KocTpomckas obnacTHas 4 13
OubaroTeKa st Jerel 1 MoJioieku nmenn Apkaaus ["alinapay

OGacTHOE TOCYAAPCTBEHHOE Ka3eHHOE YUK IeHUE KyIbTYyphl «brnbnnoreka-eHTp KyabTypHO- 1 13
MPOCBETHTENHHON M MH(POPMAIHMOHHOH PabOThl HHBAJIHAOB MO 3PCHHUIO)

OGnacTHOE TOCYapCTBEHHOE OIODKETHOE YUpexIeHHe KylnbTypsl «['ocynapcTBeHHas 1 13
¢unapmonns Kocrpomckoit odnacTm

ObnacTHOE TOCYAapCTBEHHOE OIOHKETHOE YUpekIeHne KynbTypsl «KocTpomckoii 11 13
rOCYJIapCTBEHHBIH HCTOPHKO-apPXUTEKTYPHBIH 1 XyJ0XKECTBEHHBIH MYy3eH-3aI10BETHUKY

1.2.1. Hanuuue u GyHKIIMOHUPOBAHUE HA OPUIATIHHOM CaiiTe OpraHu3aiui HH(OpMAIIUK O Brmonnenne
JMCTAaHIIUOHHBIX CIIOCO0aX B3aMMOICHUCTBUS C MONYYaTEISIMU YCITYT MHIMKATOpa
ObnacTHOE TOCYHapCTBEHHOE OFOKETHOE YIPEKICHHE KommgectBo QyHKIHOHUPYROITIX

KynbTypbl «KoctpoMckas obnacTHast Oubinoreka Juist ieteit u | crnocodoB B3auMoeicTaust (0T 3 90
Monoaexu umeHn Apkanaus ['aiinapa» OJTHOT'O JIO TPEeX BKIIOUUTEIHHO)

ObnacTHOE TOCYAapCTBEHHOE Ka3€HHOE YIPESKICHNE B Hanmmarm 1 QyHKIIMOHUPYIOT

KYJbTYpHI «brnbnmoreka-ueHTp KyJIbTypHO-TIPOCBETHTEIBHON |Oonee TPEX AUCTAHIIMOHHBIX 100
1 MH(GOPMAIIMOHHOH pabOTHl HHBAJIHIOB 10 3PSHUIO Croco00B B3aNMOJICHCTBHS

ObnacTHOE TOCYIapCTBEHHOE OFOKETHOE YIPEKICHIE B Hanmmarm 1 QyHKIIMOHUPYIOT

KynbTypsl «I'ocynapcrBennas ¢unapmonus Kocrpomckoit Gornee TPEX ANCTAHIMOHHBIX 100
obsacTim» Croco00B B3aMMOICHCTBUS

OOmacTHOE TOCYJapCTBEHHOE OIO/PKETHOE yUPEXKICHHE B Hanuuuu 1 GyHKIUOHUPYIOT

KyIbTyphl «KocTpoMcKoii Tocy1apCTBEHHBIH HCTOPHKO- Ooree TpEX TUCTAHIIMOHHBIX 100
APXUTEKTYPHBIN M XyJTOXKESCTBEHHBIN My3eii-3aII0BEIHIK» C1oco00B B3aMMOICHCTBUS



https://bus/

1.3.1. YUncno nomyuateneil yciayr, y10BIETBOPEHHBIX KaU€CTBOM, MIOTHOTON M JOCTYIMHOCTBIO

nH}opManuy o AesTeTLHOCTH OpraHU3alny, Pa3MeIEHHON Ha MH(OPMAIOHHBIX CTEH/IaX B BhlOIHCHIE
TIOMEIIEHNH OPTaHU3aLUH M0 OTHOIIEHHUIO K YHCITY ONPOIICHHBIX MOTyJaTelel yCyr,

OTBETHBIINX Ha COOTBETCTBYIOIINI BOIIPOC aHKETHI (YIUTHIBAIOTCS OTBETHI TOJIIBKO TEX HHAHRaTopa
PECIOH/IEHTOB, KOTOpBbIe 00paIiaiuch K nHGpopManuy Ha CTEHAE)

OonacTHOE TOCYIapCTBEHHOE OIO[KETHOE yUpexaeHne KynbTypbl «KocTpomckas obnactHast 146 146
O6ubnmoTeka JyIst aeTeld 1 MoJoiexku nMeHn Apkaaus ["adigapay

O0nacTHOE TOCYIapCTBEHHOE Ka3eHHOE YUPEkKAECHHE KYIbTyphl «brOnroreka-neHTp KyabTypHO- 149 149
MIPOCBETUTENHHOM W MH(OPMAIIIOHHON pabOThl HHBAJIMIOB TT0 3PSHUIO»

O0nacTHOE TOCYIapCTBEHHOE OFOJDKETHOE YUpPEKACHHE KYIbTYphl «['ocynapcTBeHHas 425 431
¢urapmonnst KoctpoMckoii o0racTmy

O0nacTHOE TOCYIapCTBEHHOE OIOKETHOE yUpexkaeHHe KylIbTypbl «KocTpomckoit 92 92
TOCYIapCTBEHHBIH HCTOPUKO-apXUTEKTYPHBIN M XY/I0KECTBEHHBIH MY3€ii-3aIIOBETHIK»

1.3.2. Yucno nonyyaTenen ycayr, yA0OBIETBOPEHHBIX KaYECTBOM, MOTHOTON U TIOCTYITHOCTBIO

nH(opManuK 0 e TeTLHOCTH OpraHU3alny, pa3MeIEHHON Ha O(HIIMATLHOM caiTe OpraHu3aliu BhiloHE e
10 OTHOILIEHHUIO K YUCITY ONPOIIEHHBIX ITOJy4aTeied yCIIyT, OTBETHBIINX HA COOTBETCTBYIOIINI

BOIPOC aHKETHI (YUUTHIBAIOTCSI OTBETHI TOJIBKO TE€X PECIIOH/ICHTOB, KOTOPhIE 00paIaiiuch K HHAHKaTopa
nH}opmanum Ha caiite)

OonacTHOE TOCYIapCTBEHHOE OIO[DKETHOE yUpexaeHHe KynbTypbl «KocTpomckas obnactHast 139 142
OubnroTeKa st Jereld 1 MoJoiexku nMeHn Apkaaus ["aligapay

O0nacTHOE TOCYIapPCTBEHHOE Ka3eHHOE YUPEekKACHHE KYIbTyphl «bHOMHOTEKa-IIEHTP KYAbTYpHO- 151 151
NPOCBETUTEIHHON ¥ HHPOPMAIIMOHHOH PabOThl MHBAIUJIOB MO 3PEHHIO)

O0nacTHOE TOCYIApPCTBEHHOE OFOJDKETHOE YUpEeXKACHHE KYIbTYphl «["ocymapcTBeHHas 449 461
¢dunapmonus Kocrpomckoit obnactm

O0nacTHOE TOCYIApPCTBEHHOE OFO/DKETHOE yUpexIeHHe KyabTypbl «KocTpoMckoi 86 86
rocy1apCTBEHHbIM NCTOPUKO-aPXUTCKTYPHBIN U XYJ0KECTBEHHBIM MY3€H1-3al1I0BETHUK»

2. Kom¢opTHOCTS YC/I0BHI TPeAOCTABIEHUS YCJIYT

. Beimonnenue
2.1.1. Hanu4ue KoM(OPTHBIX YCIOBUI JUIsl PEJOCTABICHHS yCIyT 4
MHIUKATOpa
OGnacTHOE TOCYAapCTBEHHOE OIODKETHOE YUpexIeHue KynbTypsl | Hannuue matu u 6omnee
«Kocrpomckas obnacTHast OubInoTeKa JUist IeTeil 1 MOJIOICKU KOM(DOPTHBIX YCIIOBHIA JIJIsI 100
nmeHn Apkanus [aiinapa» IIPEIOCTABJICHUS YCIYT
OGacTHOE TOCYAAPCTBEHHOE Ka3€HHOE YUPEKICHUE KYIbTYPBI Hannuue niatu u Gonee
«bubnroTeka-eHTp KyJIbTYPHO-TIPOCBETUTEIBHON U KOM(OPTHBIX YCIIOBHIA JJIsI 100
nH(OPMaIMOHHON pabOTHl MHBAIMIOB 110 3PESHUIO» HPEeJOCTaBICHHS YCIyT
OGacTHOE TOCYAAPCTBEHHOE OIOKETHOE YUPEXICHUE KYIbTYpPhI Hamiine miri i 6oneve
o KOM(OPTHBIX YCIOBUH IS 100
«T"ocynapcrBennas ¢punapmonus Koctpomckoit odmacTim»
HPEJOCTaBICHHS YCIyT
OGnacTHOE TOCYAapCTBEHHOE OIOKETHOE YUpexIeHue KynbTypsl | Hannuue msatu u 6omnee
«KocTpoMcKoil Tocy1apCTBEHHBIN UCTOPUKO-apXUTEKTYPHBIN 1 KOM(OPTHBIX YCIOBHHA IS 100
XYI0)KECTBEHHBIH My3eH-3aII0BETHUK) NPEeJOCTaBICHHS YCIyT
2.3.1. Yucrno noydaTenel ycayr, yAOBIETBOPEHHBIX KOM(MOPTHOCTHIO IPEIOCTABICHUS YCIYT BhILIONHEHHE
OpTaHH3ALHEH, IO OTHOMICHHIO K "IHCITY ONPOLICHHEIX MOITYYaTeNeli YCIyT, OTBETHBIINX Ha HEIKaTOpA
JaHHBIH BOIIPOC
ObnacTHOE TOCYHapCTBEHHOE OIOKETHOE yUpeKIeHrne KynbTypsl «KocTpoMckas obmacTHas 152 154

OoubimoTeka sl AeTel U Mononeku uMeHn Apkamus [aifmapay

OO6macTHOE TOCYIapCTBEHHOE Ka3€HHOE YUIPEKACHHUE KyIbTyphl «brbnnoreka-neHTp KyabTypHO- 152 153
MIPOCBETUTENHHON M MH(OPMAITMOHHON pabOThl HHBAIHIOB 110 3PCHUIO»

4 B rabmanax 1.2.1, 2.1.1, 3.1.1, 3.2.1 npu TeKCTOBBIX 3HAYEHUAX: «B HaIM4UK ¥ QYHKUHOHHUPYIOT 6oJIee TPEX AMCTAHIMOHHBIX
croco0oB B3auMoAEHCTBUs», «Hanuune matu u Oonee KOM(OPTHBIX YCIOBHH UL NMPEAOCTaBICHHs yciayry, «Hamudne matu u
Oonee yCIOBHH JOCTYNMHOCTH JUIS WHBAJIUIOBY» COOTBETCTBEHHO WM TIPU TEKCTOBBIX 3HAueHUSX: «OTCYTCTBYIOT WM HE
(YHKIMOHHUPYIOT JUCTAaHIMOHHOE CIIOCOOBI B3aMMOACHCTBHD», «OTCYTCTBYIOT KOM(GOpPTHBIE yCIOBUs», «OTCYTCTBYIOT yCIOBHUS
JOCTYITHOCTH JUIS MHBATHAOBY, «OTCYTCTBYIOT YCIOBHS JOCTYIHOCTH, TTO3BOJLIIONINEG MHBANIKAAM IOIyYaTh YCIYI'H HapaBHE C
JPYTHMI» COOTBETCTBEHHO MEpPBBIi cronber «BhIMoMHEeHne MHANKATOpa» OCTaéTcs MyCThIM, @ BTOPOH CONEPIKHUT OLEHKY 0 min
100, B 3aBUCUMOCTH OT TEKCTOBOI'O 3HAUEHHS, TIOCKOJIBKY Ha caiiTe bus.gov.ru v B TaOIUIIE 11l BHECCHUS TaHHBIX, 3arpyKaeMoi ¢
caiita (exportIntegralData), GayIbl BBICTABIISFOTCS aBTOMAaTHYECKH B COOTBETCTBHHU C JAHHBIMU TEKCTOBBIMHU 3HAYCHUSIMHU.
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2.3.1. Yucno moydaTenel yeiayr, yIOBIETBOPEHHBIX KOM(MOPTHOCTHIO IIPEIOCTABICHUS YCIYT
OpraHu3alel, 0 OTHOLICHHUIO K YHACIIY OIPOLICHHBIX NOIyYaTenel yCIyr, OTBETUBIINX HA

JTAaHHBIN BOMPOC

Brimonnenne
HWHAUKATOpa

ObmnacTHOE TOCYIapCTBEHHOE OFOJDKETHOE YUpPEKACHHE KyAbTYpHl «['ocynapcTBeHHas

¢wrapmonnst KoctpoMckoii obmactuy

503 519

O61acTHOE TOCYTaPCTBEHHOE OI0JDKETHOE YUpexkaeHne KybTyphl «Koctpomckoit
rOCYJIaPCTBEHHBIN HCTOPHKO-aPXUTEKTYPHBIH M XyI0KECTBEHHBIH My3eH-3aOBeTHUKY

152 152

3. JocTymHOCTH yCJOYT AJisl UHBAJIHUI0B

3.1.1. Hannune B MOMENIEHUSIX OpraHU3alny COUAIbHON cephl U Ha MpUIIETralomei K Hel
TEPPUTOPUH YCIOBUH JOCTYHNHOCTH Il MHBAJIUIOB

Brimonnenune
HHAUKATOpa

O6GnacTHOE TOCYAapCTBEHHOE OIO[KETHOE YUpexICHUE
KynbTyphbl «KoctpoMckas obnactHas OnOimoTeka st
Jerel 1 Mosofeku uMeHu Apkaus ["afinapay

KomnmyecTBo yciioBHil TOCTYITHOCTH
OpraHu3alyy Ui UHBAJIHIOB (OT
OJIHOT'O JI0 YETHIPEX)

1 20

O0GnacTHOE TOCYAAPCTBEHHOE Ka3€HHOE YUPEKICHUE
KyJIbTypbl «BHOIHOTEKA-IEHTP KYJIBTYPHO-
HPOCBETUTEIBHONU ¥ HHPOPMAIIMOHHOH paboThI
WHBAJIMJIOB 110 3PEHUIO»

KonuuecTBo ycnoBuit J0CTYIHOCTH
OpTaHu3aI|K T UHBAJTUIOB (OT
OJTHOTO JIO YEThIPEX)

OOnacTHOE TOCYIAPCTBEHHOE OIO[DKETHOE YUPEkKICHHE
KyabTypbl «["ocynapcrBenHast Gpunapmonus: Kocrpomckoit
00J1aCTH»

KomuecTBo ycioBuit 10CTYITHOCTH
OpraHU3alLH Ul MHBAJIUAOB (OT
OJTHOTO JIO YEThIPEX)

OOnacTHOE TOCYIAPCTBEHHOE OIO[DKETHOE YUPEkKICHHE
KyJIbTypbl «KocTpoMckoii rocyjapcTBEeHHBIH HCTOPUKO-
APXUTEKTYPHBIN U XY OXKECTBEHHbBIN MYy3€i-3al10BETHUK)

KomuecTBo ycioBuit 10CTYITHOCTH
OpraHU3alLH Ul HHBAJIUAOB (OT
OJTHOT'O /IO YETHIPEX)

3.2.1. Hanuuue B opraHu3aliiy COLUAIBLHOM cepbl YCIOBUHN JTOCTYITHOCTH, TIO3BOJISFOLIMX

MHBAJIMAM HOJIy4aTh YCIYT'H HapaBHE C APYTUMHU

Brimonnenue
HHIUKATOpa

O0nacTHOE TOCYIaPCTBEHHOE OIOJKETHOE
yuapexeHue KynbTypsl «KoctpoMckast obiacTHast
OMOIMoTEKA U1 IeTed U MOJIOLEKHA UMEHHU
Apxkaaus Iafimapa»

Komnm4ecTBo ycnoBuii JOCTYIHOCTH,
HO3BOJIAIONINX WHBAIUAAM IOy4aTh YCIYyTH
HapaBHE C JPYrUMHU (OT OJZHOTO IO YETHIPEX )

O6acTHOE TOCYIapCTBEHHOE Ka3eHHOE
yUpeKACHUE KYIbTypsl «BHbInoTeKa-eHTp
KYyJIbTYpPHO-TIPOCBETUTENBHON U
nH(pOpMaIMOHHOM PabOThl HHBAIUIOB IO
3PEHUION

Hanuawe nsitu 1 G6omnee ycmoBuid
JOCTYIHOCTH JJIs1 UHBAJIUJIOB

5 100

ObnacTHOE TOCYAapCTBEHHOE OIOHKETHOE
yapexaeHue KylabTypsl «['ocynapcTBeHHas
¢umapmonnst Kocrpomckoii odmactm

KonunuecTBo ycnoBuid JOCTYIHOCTH,
TIO3BOJISFOLIMX MHBAJINIAM TIOTY4aTh YCIYTH
HapaBHE C JPYruMH (OT OZHOTO O YETHIPEX)

ObnacTHOE TOCYAapCTBEHHOE OIOHKETHOE
yupexnaeHnue KynbTypbl «Koctpomckoit
roCyapCTBEHHBIN UCTOPUKO-APXUTEKTYPHBIN U
XYJI0’KECTBEHHBI MY3€H-3aI10BETHUK

KonunuecTBo ycnoBuid JOCTYIHOCTH,
TIO3BOJISFOLIMX MHBAJIMIAM TIOTY4aTh YCIYTH
HapaBHE C JPYIUMH (OT OZHOTO IO YETHIPEX )

3.3.1. Yucno nomyyaTeneil ycayr-uHBaJIUIOB, YOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIS

WHBAJIMIOB, IO OTHOIICHHUIO K YUCITY OIPOIIECHHBIX Honyaneneﬁ YCIIyr-nuHBaJInJ10B, OTBETUBIINX

Ha COOTBETCTBYIOIINI BONPOC aHKETHI (YIUTHIBAIOTCS TOIBKO MHBAIMABI U MX MPEICTaBUTEIIH)

Brimonaenne
WHINKATOpa

ObnacTHOE TOCYHapCTBEHHOE OFOHKETHOE YUpekIeHne KyIbTyphl «KocTpoMckas obmacTHast
OoubImoTeka sl AeTel U Mononeku uMeHn Apkamus [aifmapay

24 25

OOmacTHOE TOCYTapCTBEHHOE Ka3eHHOE yUpEXKAeHHE KyIbTyphl «brbnroreka-neHTp KyabTypHO-

HpOCBCTPITCJIBHOﬁ n I/IH(i)OpMaHI/IOHHOI\/'I pa6OTBI HWHBAJIMAOB 11O 3PpCHUIO»

132 132

O6nacTHOE ToCyAapCTBCHHOC 6IO,Z[)KGTHOC YUIpPCIKACHNC KYIbTYPbI «FOCY,Z[apCTBCHHaﬂ

¢unapmonns Kocrpomckoit odmactmy»

33 36

OOmacTHOE TOCYIapCTBEHHOE OIO/KETHOE yUpekaeHne KylnbTypsl «KocTpomckoit
TOCY/IapCTBEHHBIH NCTOPUKO-apXUTEKTYPHBIN M Xy/I0KECTBEHHBINH MYy3€H-3aI0BETHHIK»
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4. [1odpoxkesIaTe TbHOCTD, BESKTHBOCTh PA0OTHHKOB OPraHu3auu

4.1.1. Yucmo nonyaneneI‘/'I YCayr, yaoBJICTBOPCHHBIX ﬂOGpO)KeHaTeHLHOCTLIO, BCXKJIMBOCTBIO

pabOTHHUKOB OpTaHU3aLUH, 00ECTIEYNBAIOIINX EPBUYHBIA KOHTAKT M UH()OPMHUPOBaHNE Bemonnenne
TIOTy4YaTeNsl YCIYTH, 10 OTHOIIEHUIO K YHCITY ONPONICHHBIX TOydaTeNled yCIyT, OTBETHBIINX Ha WHKaTopa
JIAHHBIN BOMPOC
OonacTHOE TOCYIapCTBEHHOE OIO[KETHOE yUpexaeHne KynbTypbl «KocTpomckas obmactHast 154 154
O6ubnroTeKa st AeTeld 1 MoJoiexku nMenn Apkaaus ["arigapay
O0nacTHOE TOCYIapCTBEHHOE Ka3eHHOE YUpEeKAEeHHE KyIbTyphl «buOIroTeka-neHTp KyabTypHO- 153 153
MIPOCBETHTEIHLHOM W MH(OPMAaIIOHHON pabOThl HHBAJIMIOB TT0 3PEHHUIO»
O0nacTHOE TOCYIapCTBEHHOE OFOJDKETHOE YUPEKACHHE KYIbTYphl «['ocynapcTBeHHas 503 519
¢urapmonnst KoctpoMckoii odmactuy
OOnacTHOE TOCYIapPCTBEHHOE OFOJKETHOE yUpeXKaeHHe KylIbTypbl «KocTpomckoit 152 152
TOCYIapPCTBEHHBIH HCTOPUKO-aPXUTEKTYPHBIN M XY/I0KECTBEHHBIH MY3€H-3aII0OBETHIK»
4.2.1. Yucio monmyyaTesneil yeayr, YIOBICTBOPCHHBIX TOOPOKEIATeIbHOCTHIO, BEKITUBOCTHIO BhINONHEHIE
pabOTHHMKOB OpraHU3allH, 00ECIEYNBAIONINX HETTOCPEICTBEHHOE OKa3aHUE YCIYTH, TI0 HHMKaTOpa
OTHOIIEHHIO K YUCITy ONPOLIEHHBIX MOIy4arTesell yCayr, OTBETUBIINX Ha JaHHBIA BOIPOC
O0nacTHOE TOCYIApCTBEHHOE OIO[DKETHOE yUpexaeHHe KylnbTypbl «KocTpomckas obnactHast 154 154
OuOJIMoTEKa [T AeTeH U Mook uMeHn Apkanus [aitnapay
O0nacTHOE TOCYIapPCTBEHHOE Ka3eHHOE YUPEeKACHHE KYIbTyphl «brdnnoreka-neHTp KyabTypHO- 153 153
NPOCBETUTEIHHON ¥ MH(OPMAIIMOHHOH PabOThl MHBAIUJIOB MO 3PEHHIO)
O0nacTHOE TOCYIapCTBEHHOE OFOJDKETHOE YUpEeKACHHE KyAbTYphl «[ ocynapcTBeHHas 514 519
¢dunapmonus Kocrpomckoit obnacTm
O0nacTHOE TOCYIApPCTBEHHOE OIO[PKETHOE yUpexieHHe KylnbTypbl « KocTpoMckoit 152 152
rOCYIApCTBEHHBIA HCTOPUKO-aPXUTEKTYPHBIHN U XyI0KECTBEHHBIA My3€H-3aII0BETHIK)
4.3.1. YucJio nosydaTesiel yciyr, yIOBJISTBOPEHHBIX J00POKENATENbHOCTBIO, BEKINBOCTHIO BhINlONHEHHE
paOOTHHUKOB OpraHU3aluK PHU UCIIOJIb30BAHUH AUCTAHIIMOHHBIX (hOPM B3aUMOJICHCTBHUS, 110 HHITHKATODA
OTHOIIEHUIO K YHCITY OMPOIICHHBIX MTOydaTelel yCayr, OTBETUBIINX Ha JaHHBIN BOIPOC.
O0nacTHOE TOCYIAPCTBEHHOE OIOIDKETHOE yUpeKaeHHe KyIbTypbl «KocTpoMmckast obnactHast 139 139
OubIroTeKa sl JeTeld 1 MoJIoieku nmenn Apkaaus ["aligapay
O0nacTHOE TOCYIapPCTBEHHOE Ka3€HHOE YUPEekKACHHE KYIbTyphl «brOnroreka-ueHTp KyabTypHO- 149 149
MIPOCBETUTENHHOM U MH(POPMAIIOHHON pabOThl HHBAIUIOB 110 3PEHUIO»
O0nacTHOE TOCYIapPCTBEHHOE OFOJDKETHOE YUpEeKACHHE KYIbTYphl «['ocynapcTBeHHas 397 404
¢dunapmonns Kocrpomckoit o0nacTm
O0nacTHOE TOCYIAPCTBEHHOE OIO/DKETHOE yUpexaeHHe KylnbTypbl «KocTpomckoit 46 46
rOCYIApCTBEHHBIA HCTOPUKO-aPXUTEKTYPHBIN U XYI0KECTBEHHBIH MYy3eH-3aII0BETHIK

5. Y10B/1€TBOPEHHOCTH YCJIOBUSIMU OKA3aHHUS YCIYT
5.1.1. Yncno momyyaTesnei ycayr, KOTOpbIe TOTOBEI pEKOMEHIOBATh OPTaHU3AIIHIO
POACTBEHHUKAM M 3HAKOMBIM (MOTIIH ObI €€ peKOMEHI0BaTh, €Cli ObI ObLITa BO3MOXXHOCTH Breimonmaenne
BBIOOpA OpPTraHU3AINN), IT0 OTHOIICHUIO K YHCITY OMPOIIEHHBIX IMOydaTelnel YCIyT, OTBETHUBIINX HHIUKATOpa
Ha JaHHBIN BOMpPOC.
ObnacTHOE TOCYAapCTBEHHOE OI0KETHOE yUpekaeHne KyabTypsl «KocTpomckas obnmactHas 153 154
O6ubimoTeka sl AeTel U Mononexxu uMeHn Apkamus [aifmapay
ObnacTHOE TOCYIapCTBEHHOE Ka3eHHOE YUPEKICHNE KYIbTYphl «brOnmoTeka-1eHTp KyIbTypHO- 153 153
MIPOCBETUTENFHON ¥ MH()OPMAIIIOHHOW PabOTHl HHBAIMAOB IO 3PCHUIO
ObnacTHOE TOCYIapCTBEHHOE OFOKETHOE YUpeXKIeHHe KyIbTyphl «[ ocymapcTBeHHAs 518 519
¢umapmonnst KocrpoMmckoii odmactm
ObnacTHOE TOCYAapCTBEHHOE OFOHKETHOE YUpeKIeHHE KyIbTyphl «KocTpomckoii 75 152
TOCYIApCTBEHHBIA UCTOPUKO-APXUTEKTYPHBIN U XYI0KECTBCHHBIA My3€H-3aITOBETHIK
5.2.1. Yucno noyyateneit yciayr, yAOBIETBOPEHHBIX OPTaHU3AIMOHHBIMU YCIIOBUSIMH BhiOIHCHIE
TPENOCTABICHHS YCIIYT, MO OTHOMICHHUIO K YHCITY ONPOMICHHBIX MOMy4aTeNei yCIyT, OTBETHBIINX HHIKaTOpa
HA JIaHHBIH BOIIPOC.
ObmacTHOE TOCYIapCTBEHHOE OIO/KETHOE yUpekaeHHne KylnbTyphl «KocTpomckast odmactHast 154 154
OubImoTeKka sl IeTel U Mononeku uMeHn Apkamus [aifmapay
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5.2.1. Yucno nomyyateneit yeiayr, yAOBIETBOPEHHBIX OPTaHU3allMOHHBIMA YCIIOBUAMH BhlOIHEHIE
TPENOCTABICHHS YCIIYT, MO OTHOLICHHUIO K YHCITY ONPOIICHHBIX MOMYYATeNei yCIyT, OTBETHBIINX HHIKaTOpa
Ha JIaHHBIN BOIIPOC.
O0nacTHOE TOCYIapCTBEHHOE Ka3eHHOE YUpPEXKAEeHHE KYIbTyphl «brOnrorexa-neHTp KyabTypHO- 151 153
MIPOCBETHTEIHLHOM W MH(OPMAaIIOHHON pabOThl HHBAJIMIOB 110 3PEHHUIO»
OOnacTHOE TOCYIapCTBEHHOE OFOJDKETHOE YUPEKACHHE KYIbTYphl «['ocynapcTBeHHas 516 519
¢mrapmonnst KoctpoMckoii obmactuy
OonactHOE TOCyapCTBEHHOE Oro/pKeTHOE YUPEHICHHE KYITBTYPEI «KOC:I:pOMCKOfI 152 152
TOCYIapPCTBEHHBIH HCTOPUKO-apXUTEKTYPHBIN M XY/I0KECTBEHHBIH MY3€ii-3aII0BETHIK»
5.3.1. Yucno nonyvateneit yciyr, YAOBIETBOPEHHBIX B 1IEIOM YCIOBHAMM OKa3aHus YCIyT B BhINONHEHIC
OpTaHHU3all|H, TI0 OTHOIIEHHIO K YHCITy ONPOIIEHHBIX MOITyYaTelel YCIyr, OTBETUBIINX Ha
JTAaHHBIN BOIpOC. HHAHKaTopa
O0nacTHOE TOCYIapCTBEHHOE OIO[KETHOE yUpexaeHne KylnbTypbl «Kocrpomckas obnactHast 153 154
OuOJIMoTEKa IS IeTeH U MoNoneku uMeHn Apkanus [aiimapay
O0nacTHOE TOCYIapCTBEHHOE Ka3eHHOE YUPEeXKACHHE KYIbTyphl «brOnroreka-neHTp KyabTypHO- 153 153
MIPOCBETHTENHLHOM W MH(OPMAaIIIOHHON pabOThl HHBAJIMIOB 110 3PSHUIO»
O0nacTHOE TOCYIapCTBEHHOE OFOJDKETHOE YUPEeXKACHHE KYIbTYphl «["ocymapcTBeHHas 514 519
¢dunapmonus Kocrpomckoit obnactm
OonactHoe roCyapcTBeHHOe OroJKETHOE YUPEHKICHHE KYTBTYPEI «KOCTpOMCKOﬁ 152 152
roCcyAapCTBEHHBIM UCTOPUKO-aPXUTCKTYPHBIN 1 XYJ0KECTBEHHBIM MY3€H1-3al10BEIHUK»
IlpenBapuTebHBINA pacyeT 0aJ1J10B M0 KaXK/10i OpraHu3anmuu
Homepam B Tabinie cCOOTBETCTBYIOT:
1. Kpurepuii «OTKpBITOCTb M JJOCTYITHOCTh HH(pOpMAIMU 00 OpraHu3aIyuu»
2. Kpurepuii «KoMpopTHOCTD YCIIOBHI NPEOCTABICHUS YCIYI»
3. Kpurepuit «JloCTyIHOCTD YCIYT U HHBAJIHUIOBY
4. Kpurepuii «J]006porkenaTeIbHOCT, BEKIUBOCTh PAOOTHUKOB OPraHU3aLuK»
5. Kpurepuit «Y 10BIE€TBOPEHHOCTD YCIOBUSAMH OKa3aHUS YCIIyT»

Kpurepuu 1 2 3 4 5 HTOFOBHH5

MIOKa3aTeNb

Maxkcumym 100,00{100,00(100,00|100,00{100,00{ 100,00
OGacTHOE TOCYAAPCTBEHHOE OIOKETHOE YUPEKICHUE KYIbTYpPhI
«Kocrpomckas obnacTHast OMOIMOTEKA IS IeTeil U MOIIOJICKU 86,20 (99,35 | 50,80 |100,00| 99,48 87,17
nMeHn Apkanus [aitnapa»
OGacTHOE TOCYAAPCTBEHHOE Ka3€HHOE YUPEKICHUE KYIbTYPBI
«bubnroTeka-ueHTp KyJIbTYPHO-TIPOCBETUTEIBHON U 97,69 | 99,67 | 94,00 |100,00| 99,74 98,22
MH(POPMAMOHHON PaOOTHI MHBAJUIOB 110 3PEHUIO)
ObnacTHOE TOCYAapCTBEHHOE OIOHKETHOE yqpimcneHHe KYIIbTYPHI 96,89 | 98.46 | 83,50 | 98,03 | 99,34 95.24
«TocynapcrBennas ¢unapmonus Koctpomckoit o0nactm
ObmnacTHOE TOCYIapCTBEHHOE OIOHKETHOE YIPEXKICHHE KYIbTYPHI
«KocTpoMcKoii rocy1apCTBEHHbIH HCTOPUKO-aPXUTEKTYPHBIN U 97,69 (100,00 74,00 |100,00| 84,80 91,30
XyI0’KECTBEHHBIA MYy3€H-3aI10BEIHUK

® Ha oduumansHoM caiite 11 pa3menieHns MHOPMALMKM O TOCYIAPCTBEHHBIX W MYHHMIMNAIBHBIX YIPEKIECHHUAX
https://bus.gov.ru omenku nensitest mo kareropusM: 0—19 6ammoB «HeymoBineTBOpUTENbHOY, 20-39 OansoB «HIKE
cpenHero», 40—60 6aIoB «y1OBIETBOPUTENLHO», 61-80 6anmoB «xoporro», 81-100 6amIoB «OTIHIHOY.
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5. OcHoBHbBIE HEA0CTATKH B paﬁoTe Opraunms3alnuu KyJIbTYPbl, BLISIBJICHHbIC B X0/1€ 660[)3 H
0606HICH]/I$[ I/IH(l)OpMaIII/II/I 0 Ka4YeCTBE yCJ'IOBI/Iﬁ OKa3aHuid yCJIyI, 1 IPEAJOKCHUA 110
COBCPIICHCTBOBAHUIO UX TCATEC/IbHOCTH

OBJIACTHOE I'OCYJAPCTBEHHOE BIO/KETHOE YYPEXKJIEHUE KYJIbTYPbI
«KOCTPOMCKAS OBJIACTHASI BUBJIHOTEKA J1JIA JETEXA 1 MOJIOJAEXH
NMEHU APKAIUSA TAUJAPA»

I[lo xpurepuio «OTKPBHITOCTH M JOCTYMHOCTh uH(popMammu 00 oOpraHu3amum» Ha
MH(GOPMAIMOHHBIX pecypcax OpraHU3alid HE TPEJCTaBlieHa yKa3aHHAs HWXKe HHpOpManus B
COOTBETCTBUU € TpeOOBaHUAMHU, yTBep:KAeHHbIMU [Iprukazom Munucrepcta KynbTypbl PO ot 20
despanst 2015 1. Ne 277 u Ilpukazom MunucreperBa KyabTypbl PO ot 27 anpens 2018 r. N 599.
Heo6xomumo npeicTaBuTh CIEAYIONYI0 HHPOPMAIIHIO:

Crena

Henocratku He BBISBIICHBI

Caiir

bubnuorexa numenn A.l"aiinapa

Hanuuue u pynkunonupoBanue paszzaena «Hacto 3agaBaeMble BOIIPOCHD)

ObecnieueHne TEXHUYECKOH BOZMOYKHOCTH BBIPOKECHHUS TOTYJIaTEIIEM YCIYT MHEHHSI O KauecTBe
OKa3aHWs yCIyr (HaJM4Ke aHKeTHI TS OTpoca TPaKIaH WA THIIEPCCHIIKN Ha Hee)

Jlata co3maHus OpraHu3aluy KyJbTyphl, CBEIEHUS 00 yupeauTene/yupeauTensX, KOHTaKTHbIE
TeneoHbl, aJipec caiiTa, agpeca AIEKTPOHHOMN MOYTHI yUpeIuTelis/yapeaureneit

YapenuTenbHbIe JOKyMEHTHI (KOTIHS YCTaBa OPTaHU3alliu KYJIbTYPBI, CBUACTEIHCTBO O
rOCyJapCTBEHHOH PETUCTPaIiK, PEIICHHUS YIPEAUTENS O CO3JAHUN OPTaHU3aIMH KyJIbTYPhI H
Ha3HAYCHHUH €€ PYKOBOJMTEIISA, TTOJIOKEHUS 0 (GUIHalIaXx ¥ MPEICTABUTEIbCTBaX (IIPH HATUYHNN))
Bunel npegocTaBisieMbIX YCIIyr opraHu3anueil KyJabTyphl

[TepedyeHn oKa3bpIBAEMBIX TUIATHBIX YCIIYT; IIEHBI (Tapu(bl) Ha YCIYTH (TPU HATMYUH TUTATHBIX
YCIIyT), KOMUH JTOKYMEHTOB O MOPSJIKE MPEIOCTaBIECHUS YCIYT 3a IaTy, HOPMaTUBHBIX ITPABOBBIX
aKTOB, YCTaHABJIMBAIOIINX IIEHBI (Tapu(bl) HA YCIYTH (MPU HATUYUH TUIATHBIX YCIIyT)™*
MartepuanbHO-TeXHUUYECKOE 0OecTieueHe NpeaoCTaBICHUs YCIyr

Konus nana ¢prHaHCOBO-X035ICTBEHHOMN A€ATEILHOCTH OPraHU3alMU KyJIbTYPbI, YTBEPKICHHOTO
B YCTaHOBJICHHOM 3aKOHOAaTenbcTBOM Poccuiickoii Denepanuu nopsiake, Uik O HKETHON CMEThI
(maOopMarus 06 00beMe MPEIOCTABISAEMBIX YCIIYT)

Nudopmanus o miaHUPYEeMbIX MEPOTIPHUATHAX (AaHOHCHI, aUIIH, aKITUH), HOBOCTH, COOBITHS
Komnuu nuuien3uii Ha OCyleCTBICHHUE NESATEIbHOCTD, MOJIeKAIeH JIMIEH3UPOBAHUIO B
COOTBETCTBUU C 3aKOHOJAaTeNbCTBOM Poccuiickoit denepanuu (pu OCyIeCTBICHUH
COOTBETCTBYIOIIUX BUIOB JESITEILHOCTH)

Pe3ynbTaThl HE3aBUCHUMOM OIICHKM KadecTBa YCIOBUHM OKa3aHUs YCIIYT, IJIaHbI M0 YAYUYIICHHIO
KayecTBa padOThl OPraHu3alry KyJIbTYphl (10 YCTPAHEHUIO HEAOCTATKOB, BHISBICHHBIX 110 UTOTaM
HE3aBHCHMOM OLIEHKH KauecTBa)

ITo kpureputo «/locTynmHOCTb yCIIyr Al MHBAIMJOBY» B OpraHU3allii OTCYTCTBYIOT Psiji YCIOBUMN
JUI UHBAJINWJOB, onucaHHbIX B IyHKTax 3.1 u 3.2 Ilpukasza MunucrepcrBa KynsTypsl PO ot 27
anpenss 2018 r. N 599. Heobxomumo oOecrieuyuTh B OpraHU3alldd CIEIYIONIUE YCIOBHUS
JOCTYITHOCTH:

Hanuuune BbIIEICHHBIX CTOSTHOK JUIsl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIMIOB

Hannune agantiupoBaHHbIX JIM(TOB, TOPYYHEH, paCIIMPEHHBIX JBEPHBIX TPOEMOB

Hannune cMEHHBIX Kpecen-KoJIsCOK

Hannune cnennanbHO 060pyIOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX TOMEIICHUH B OpraHu3aluu
B03MOXHOCTB Mpe0CTaBICHUS HHBAIKUIAM MO CIIyXY (CIIYXY U 3p€HHIO) YCIYT CypAONepeBOTUNKa
(TudnocypnonepeBoumKa)

ITomorub, oka3piBaeMas pabOTHUKAMU OpraHU3alllH, MPOIIEIIIUMU HE0OX0AUMOe 00yueHHe
(MHCTpYKTHpOBaHKE) (BO3MOXKHOCTH COTIPOBOXKICHHSI paOOTHUKAMU OpraHU3aluHN)
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Hanuaue BO3MOXHOCTH npeaoCTaBJICHUA YCJIYTH B JUCTAHIIUOHHOM PCIKUMC HIIM HA JOMY

ITo caexyromum KpUTEpUAM HeJOCTATKH He BBISIBJICHBI:
«KoMpopTHOCTH yCI0BHIA TPEJOCTABICHUS YCIYT
«J100posKenaTenbHOCTb, BEKIMBOCTh pAOOTHUKOB OpPraHU3aIHN
«Y 1OBJIETBOPEHHOCTh YCIOBUSMHU OKa3aHUS yCIYI»

OBJIACTHOE N'OCYJAPCTBEHHOE KABEHHOE YUYPEXJIEHUE KYJIbTYPbI
«BUBJUOTEKA-IIEHTP KYJIbTYPHO-IIPOCBETUTEJIBHON 1
UH®OPMAIIMOHHOM PABOTHI HHBAJIMIOB I10 3PEHUIO»

I[lo xpurtepuio «OTKPBHITOCTE M JOCTYMHOCTh uH(popMammu 00 oOpraHu3amum» Ha
MH(OPMALIMOHHBIX pecypcax OpraHu3alliyd HE NpejACTaBieHa yKa3aHHas HIDKe MHpopManus B
COOTBETCTBUU C TpeOOBaHUSAMHU, yTBepkAeHHbIMU [Iprukazom MunucrepctBa KynbTypbl PO ot 20
¢despainia 2015 r. Ne 277 u Ilpukazom MunuctepcerBa KynbTypbl P® ot 27 anpens 2018 r. N 599.
Heo6xomumo npeicTaBuTh CIEAYIONYI0 HHPOPMAIIHIO:

Crena

HenocraTku He BBISIBIEHBI

Cair

Hanuuue u pynkunonupoBanue paszzaena «Hacto 3agaBaeMble BOIIPOCHD

[lepeueHp OKa3bIBa€MBIX IJIATHBIX YCIIYT ; EHBI (Tapudbl) HA ycIayru (MpU HATUYUH TIATHBIX
yCIIyT), KOIUH JOKYyMEHTOB O MOPSJIKE MPEIOCTaBIECHUS YCIYT 3a IJIaTy, HOPMaTUBHBIX TPABOBBIX
aKTOB, YCTAHABIIMBAIOIIMX IIEHbI (Tapudbl) HA YCIyTH (IPU HAJTUYUU TUIaTHBIX YCIIyT)™*
Pe3ynbTaThl HE3aBUCHMOM OIIEHKM KadecTBa YCIOBUM OKa3aHUs YCIIYT, IJIaHbI MO YAYUYIIEHUIO
KadyecTBa pabOThl OPraHU3alUK KyJIbTYpbl (10 YCTPAaHEHHIO HEOCTATKOB, BBISIBJICHHBIX I10
UTOraM HE3aBUCUMOM OLICHKH KauecTBa)

[To xputepuio «J{oCTyMHOCTb YCIYT AJISi UHBAIMUIOBY» B OPraHU3allMM OTCYTCTBYIOT DPSIi YCIOBHIA
JUISl MHBAJIUJIOB, OoNKMCcaHHbIX B myHKTax 3.1 u 3.2 IIpukaza MunucrepcrBa KyabTypsl PO ot 27
ampenss 2018 1. N 599. Heobxomumo oOecneunTh B OPraHW3allid  CICAYIOIMIHE YCIOBUS
JOCTYITHOCTH:

Hanuuue BbII€TICHHBIX CTOSTHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIHJIOB

Ilo caeayromumM KpUTEpUAM HeJOCTATKH He BbISIBJIEHbI:
«KomMdopTHOCTB yCIIOBHIA IPEAOCTABICHUS YCITYT»
«J1oOpo>kenarenbHOCTb, BEKIUBOCTh PAOOTHUKOB OPraHU3aIHI»
«Y IOBJIETBOPEHHOCTH YCIIOBUSMH OKa3aHUS YCIYT»

OBJIACTHOE I'OCYJAPCTBEHHOE BIO/IKETHOE YUYPEXIEHUE KYJIBTYPbI
«FOCYJIAPCTBEHHAS ®UJIAPMOHUA KOCTPOMCKOM OBJIACTU»

Ilo xputeputo «OTKpBITOCTH UM JOCTYNHOCTh HMH(opMamuu 00 opraHuzaluu» Ha
MHGOPMALMOHHBIX pecypcax OpraHu3alMM HE IpeJCTaBleHa yKa3aHHas HUXe UHpopManus B
COOTBETCTBUH C TPeOOBaHUAMM, YTBEepKAeHHbIMU [Ipukazom Munuctepcrta KynbTypsl PO ot 20
¢espans 2015 r. Ne 277 u Ilpukazom Munucrepcra KyabTypbl PO ot 27 anpens 2018 r. N 599.
Heo0xo0auMo npesicTaBUTh CIIEAYIONYI0 HH(OpPMAIHIO:

Crenn

HenocraTku He BBISBIIECHBI

Caiir

Hannune n dyHKImoHnpoBanue pasjaena «4acto 3agaBaeMble BOIPOCH)

[lepeueHb oka3bIBaEMBIX IJIATHBIX YCIYT; IEHbI (Tapudbl) Ha yCIyry (pY HAJTMYMH TUIATHBIX
yCIIyT), KOIMU JOKYMEHTOB O MOPSIKE MPEAOCTABICHUS YCIIYT 32 IUIaTy, HOPMATUBHBIX MPaBOBBIX
aKTOB, YCTAHABIMBAIOIIKX LEHBI (Tapr]bl) HA YCIYTH (MPH HATWYUH TUIATHBIX yCIyT)™*
Pe3ynbrarsl HE3aBUCHMOM OLIEHKM KadecTBa YCJIOBUN OKa3aHUs YCIYT, IIJIaHbI [0 YIy4LIEHUIO
KayecTBa pabOThl OpPraHu3aluy KyJIbTYphl (110 YCTPAaHEHHIO HEJOCTATKOB, BBISIBJICHHBIX I10

14



UTOTaM HE3aBUCUMOM OI[CHKH KauyecTBa)

[To kputepuro «/locTyrmHOCTD YCIyT AJIs1 UHBAIUIOB» B OPraHU3AIMN OTCYTCTBYIOT Psiji YCIOBUI
JUIl UHBAJIWJOB, onucaHHbIX B IyHKTax 3.1 u 3.2 Ilpukasza MunucrepcrBa KyapTypsl PO ot 27
anpens 2018 1. N 599. HeoOxomumo oOecneynTh B OpraHM3alldU CIEAYIOIINUE YCIOBHUSA
JOCTYITHOCTH:

Hannune cMeHHBIX Kpece-KOoJISICOK

JyOonmupoBaHue 111 MHBAJIUIOB 110 CIYXY M 3pEHHUIO 3BYKOBOM M 3pUTEIHHON HH(OpMAIIH
B03MOXHOCTB TIpeIOCTaBICHUS MHBAIKIAM TIO CITyXY (CIyXy U 3pEHHUI0) YCIyT
cypaonepeBoauuka (TudaocypaonepeBoanuKa)

ITo cienyomuM KpUTEepUAM HEIOCTATKH He BbISIBJIEHbI:
«KoM}popTHOCTH yCIIOBHIA IPEAOCTaBICHHS YCIIYT
«J1oOporkenarenbHOCTb, BEXKINBOCTh PAOOTHUKOB OpraHU3aI»
«Y IOBJIETBOPEHHOCTD YCIOBHAMU OKa3aHUS YCIYT»

OBJIACTHOE I'OCYJAPCTBEHHOE BIO/KETHOE YUYPEXJIEHUE KYJIbTYPbI
«KOCTPOMCKOM FOCYI{APCTBEHﬁLIFI HgTOPHKO-APXHTEKTYPHBIﬁ n
XYJAOKECTBEHHBIN MY3EHN-3AIIOBE/THUK»

I[Io xpureputo «OTKPBITOCTH W  JOCTYIMHOCTh HH(popMauumu o0 oOpraHuszauuu» Ha
MH(OPMALIMOHHBIX pecypcax OpraHU3alluy HE MpeJACTaBieHa yKa3zaHHas HIKe HMHQopMmalus B
COOTBETCTBUU € TpeOOBaHUSAMU, yTBepkAeHHbIMU [Iprkazom MunucrepctBa KynbTypbl PO ot 20
¢despaina 2015 r. Ne 277 u [Ipukazom Munucrepcrsa KyabTypsl PO ot 27 ampensa 2018 r. N 599.
Heo6xomumo npeicTaBuTh CIEAYIOMY0 HHPOPMAIIHIO:

Crtenn

HenocraTku He BBISIBIECHBI

Cair

Hanuuue u pynkunonupoBanue paszzaena «4acto 3ajaBaeMblie BOIIPOCHD)

[TepedyeHn OKa3bIBAEMBIX TUIATHBIX YCIIYT ; IIEHBI (Tapudbl) HA YCIYTH (MPU HATMYUAN TTIATHBIX
YCIIyT), KOIMUH JTOKYMEHTOB O MOPSJIKE MPETOCTaBIECHUS YCIYT 3a IIaTy, HOPMaTUBHBIX TPABOBBIX
aKTOB, YCTaHABJIMBAIOIIUX IIEHBI (Tapu(bl) HA YCIYTH (MPU HAJTUYUH TUIATHBIX YCIIyT)™*
Pe3ynbTaThl HE3aBUCHUMOM OIICHKM KayecTBa YCIOBUM OKa3aHUS YCIIYT, IJIaHbI MO Y YYILIEHUIO
KauecTBa padOThl OPraHu3alry KyJIbTYphl (10 YCTPAHEHUIO HEAOCTATKOB, BHISBICHHBIX 110
UTOraM HE3aBUCHUMOI OIIEHKU KayecTBa)

ITo xputeputo «/locTynmHOCTb YCIIyr Al MHBAIMIOB» B OPraHU3alMU OTCYTCTBYIOT DSl YCIOBHM
JUIsl UHBAJIUJIOB, ONMCaHHbIX B myHKTax 3.1 u 3.2 Ilpukaza MunucrepctBa KyiabTypsl PO ot 27
anpenss 2018 r. N 599. Heobxomumo oOecneuyuTh B OpraHU3alldd CIEIYyIONIUE YCIOBUS
JOCTYIHOCTH:

Hazpanue OpraHnu3anmuu

Hanuune BbIACIEHHBIX CTOSHOK IS ABTOTPAHCHOPTHBIX CPCACTB HHBAJIMUIOB

Hannume cMeHHBIX KpECCII-KOJISICOK

Hannuue crenuaibHO O60py,[[OBaHHBIX CAaHUTAPHO-TUTUCHUYCCKUX MOMEIICHUH B opraHu3anuu

Jyb6mupoBaHue /11 HHBAJIUIOB 110 CIYXY U 3p€HHIO 3BYKOBOI U 3pUTENbHOM HHpOpMauu

Jy6mupoBaHue HaAMUCeH, 3HaKOB U MHOM TEKCTOBOM M rpaduueckoil nHpopMaIy 3HaKaMH,
BBITNIOJTHEHHBIMU penbe(hHO-TouedHBbIM HpudTOM bpaiins

ITo caexyromumM KpUTEpUAM HEJOCTATKH He BBISIBJICHBI:
«KoMpopTHOCTH yCI0BHIA MIPEJOCTABICHUS YCIYT»
«J1006porxenaTenbHOCTb, BEKIMBOCTh pAOOTHUKOB OpraHU3aI|m»
«Y 1OBJIETBOPEHHOCTH YCIOBUSMHU OKa3aHUS yCIyI»
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[Tpunoxxenue 1

®OPMA JIJI1 OHEHKU CAUTA OPT AHU3AIIUU KYJIBTYPBI®

OtmersTe “/la”, ecnu nmokasaTtens NpUCYTCTBYET, U “Her”, ecnu mokazartenb OTCyTCTBYET.

Wudopmanus Hanuuune

CootBercTBUE MHPOpPMAIMK O AEATEIBHOCTU OPraHU3alliu COLMAIbHOM c(epbl, pa3MeIeHHON
Ha O(HUIIMATBHOM CaliTe OpraHU3alMK COIMAIBHOMN cephl, ee colepKaHuio 1 MopaaKy (popme),
YCTaHOBJICHHBIM HOPMATHUBHBIMH IPABOBBIMH aKTaMH.

1. TlosHOE ¥ COKpAIIEHHOE HAMMEHOBAHME OPraHU3aIlUH KYJIbTYPbI, TIOYTOBBII
aJipec, KOHTAKTHBIE TeJIe(OHBI U ajipeca IEKTPOHHOM MOYTHI Ma | Her

2.MecTo HaxOXXJEHHs OpraHu3aluu KyJbTyphl U ee (pruanaioB (Mpu HATUYUH) Tla Her

3. Jlata co3naHusi OpraHu3aluu KyJabTyphl, CBEICHUS 00
yapeauTese/yupeIuTensaX, KOHTaKTHbIe TenedoHbl, ajipec caiiTa, agpeca Ha Her
AIIEKTPOHHOU MOYTHI yUpeIuTeNs/yupeauTeneit

4. YupenutenbHble TOKYMEHTHI (KOIUS yCTaBa OpraHU3ali KyJIbTYphl,
CBUJICTEIHLCTBO O TOCYJIAPCTBEHHOHN PErHCTPaIUN, PEIICHUS YIPETUTEIS O
CO3JIaHUH OPTaHMU3ALUHU KYJIBTYpPBI U HA3HAUCHHUH €€ PYKOBOIUTEIIS, TOJIOKECHUS
0 ¢uHranax v MpeCTaBUTEIbCTBAX (IIPU HATUYHUH))

Ha Her

5. CTpyKTypa ¥ Oprasbl yIpaBJIeHHUs OpTaHU3allu KYJIbTYphl; (paMUIny, UMCHA,
OTYECTBA M JIOJDKHOCTH PYKOBOJIMTENICH OpTaHU3aIlU KyJIbTYpHI, €¢
CTPYKTYPHBIX MOApa3ACICHUN U GHINAIOB (IIPU UX HAJMYWH ), KOHTAKTHBIC Ha | Her
TenedOHBI, aJipeca CAalTOB CTPYKTYPHBIX MMOIpa3IeIeHUH (MpY HATMYHH), afpeca
ANIEKTPOHHOU TIOYTHI

6. Pexxum, rpaduk paboThl OpraHUu3aiy KyJIbTYpPbl Ha Her

7. Buzibl peoCTaBISIEMbIX YCIYT OpraHu3aluen KyabTyphbl Ha Her

8. Ilepeuens OKa3bIBAEMBIX TUIATHBIX YCIYT (IIPH HAMMYUHK)'; LieHb! (Tapudbl) Ha
yciayrd (Ipy HATMYUY TUIATHBIX YCIIYT), KOTIUU JIOKYMEHTOB O MOPSIIKE

a Her
MIPEIOCTABJICHUS YCIYT 3a IUIaTy, HOPMATHUBHBIX MIPABOBBIX aKTOB, A
yCTaHABIUBAIOLIUX LEHBI (Tapu(bl) HAa yCIAYTH (MPU HATMYUH IJIATHBIX YCIyT)*
9. MatepuanbHO-TEeXHUYECKOE 0OecTieyeHre MPe0CTaBICHUS YCIyT Ta | Her

10. Komnus nnana puHaAHCOBO-X03sIHCTBEHHOM JIEATETbHOCTH OpraHu3aluu
KYJIbTYpBI, YTBEPKICHHOTO B YCTAHOBIIEHHOM 3aKOHOIAaTENbCTBOM Pocculiickoin Ha Her
denepanuu nMopsiike, WK OIOKETHOM cMeThl (MHGopMalus 06 oObeme

& dopma pazpaboTana Ha OCHOBE cileyiolel HopMaTuBHOM Gasbl: CTaths 36.2 3akona Poccuiickoit denepanuu oT 9 OKTAOGPS
1992 r. Ne 3612-1; Ilpukaz MunucrepctBa kynbTypel PO or 20 ¢espans 2015 r. N 277 «O6 yrBepkaeHHH TpeOOBaHUHI K
COfIepKaHMIO M (hopMe MPEAOCTABICHUSI HHPOPMALUY O JEATeIbHOCTH OpPraHU3alUi KyJIbTyphl, pa3MelaeMoi Ha OUINaTbHBIX
caliTax yYIOJTHOMOYEHHOro (eaepaTbHOr0 OpraHa HCIOIHUTEIBHOM BIACTH, OPTaHOB TOCYJAPCTBCHHOH BIACTH CYOBEKTOB
Poccuiickoit ®enepauuy, OpraHoB MECTHOIO CaMOYINpaBJICHHUS M OpraHu3auui KylnbTypbl B ceTu «MHTepHer»; Ilpukas
Munucrepcera KyabTypsl PO ot 27 anpenst 2018 r. Ne599 «O06 yrBepkaeHNH MOKa3aTeNel, XapaKTepu3yomuX o0Iie KpUTepUH
OLICHKU Ka4eCTBA YCIOBHUI OKa3aHUs yCIIyT OPraHU3AIMAMH KyIbTYPBI».

" Eclu IUIaTHBIE YCIYTH OTCYTCTBYIOT, HAJMYHE JJAHHOW MH()OPMAIMY HE ONEHUBAETCL.
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WNudopmanus

Hanuuue

IIPEIOCTABIISIEMBIX YCIIYT)

11. Mudopmarus o miaaHUpyeMbIX MEPOTPUATHAX (aHOHCHI, apHILH, aKIIKH),
HOBOCTH, COOBITHSA

Ha Her

12. Konuu nuueH3uil Ha OCYyIIECTBIIEHUE AEATEIbHOCTD, IIOUIeKaIIEeH
JINLIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickoi
®depnepanuu (MpU OCYIIECTBICHUH COOTBETCTBYIOIINX BHJIOB I[G?ITGJH:HOCTI/I)8

Ha Her

13. Pe3ynbpTaThl HE3aBUCUMOM OLIEHKH KauecTBa YCIOBUM OKa3aHUS yCIYT,
IJIaHbI IO YAYYIIEHUIO KauecTBa paboThl OpraHU3alii KyiIbTypsl (110
YCTPAaHEHUIO HEJOCTAaTKOB, BBISBJIEHHBIX 110 UTOTaM HE3aBUCUMOM OIIEHKU
KauecTBa)

Ha Her

8 Ecnu nuueHsupyemas JesTeIbHOCTh OTCYTCTBYET, HAMUKE JAHHON MH(OPMAIMU He OLIEHUBAETCH.
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[Tpunoxxenue 2

He3aBucumasi oieHKa KayecTBa YCJIOBUI OKa3aHUS YCJIYT B OPraHU3ALMAX KYJbTYPBI

®OPMA JIJIS1 YUETA ITOKA3ATEJIEH ITPU [TOCELLIEHUN OPT AHU3ALIMU KVJIBTYPBI®
Opranuszanus:

JlaTa mocemenus: Bpems Hayasia mocemeHust
Bpemsi okoHYAHUSA MOCENIeHNS:

OtmersTe “Jla”, ecnu mokasaTenb MPUCYTCTBYET, U ““HeT”, eciu mokasaTenb OTCYTCTBYET

1. OTKpBITOCTH U JOCTYNHOCTH HH(POPMANHNH 00 OPraHU3AUMH KYJIbTYPbI
Ne i/in OOBEKT OLIEHKHU Hamnune
WHpOpMAITUH
CootBercTBHEC HHPOPMAIUH O JEATENFHOCTH OpTaHU3alMY, pa3MelIeHHON Ha
1.1 WH(POPMAITMOHHBIX CTEH/IaX B TOMEIIEHUN OpraHU3alliy, IepeyHIo HHQOpMalluH 1
TpeOOBAHUSIM K HEll, yCTAHOBJICHHBIM HOPMATHBHBIMU ITPABOBBIMHU aKTaMU

111 ITonHOE W COKpalleHHOE HAaMMEHOBAaHHME OPraHu3alud KyJbTYpBI,

MOYTOBBIN ajjpec, KOHTAKTHbIE TeleOHBl M ajpeca dIIEKTPOHHOU Ha Her
ITOYTHI

1.1.2 MecTo HaXOXICHHS OpraHWU3ANHMHA KyJIbTYpbl U ee¢ (UIHaioB (MpU Jla Her
HaJIIHH )

1.1.3 Jata  co3maHus ~ OpraHW3alMM  KYJIbTYpBl,  CBEICHHS 00
yupequTene/yIpeuTeNnsaX, KOHTaKTHble TeneOHbI, aJpec caiTa, Ja Her
ajipeca 3JCKTPOHHOM MOYThI YUpESIUTENs/ yupeauTenei

114 CtpyKTypa M OpraHbl YIpaBIeHHUS OPTaHU3ALNU KYIbTypHI;, (haMuIwH,

MMEeHa, OT4ecTBa W JIOIDKHOCTH PYKOBOJUTENEH OpraHHU3aliu

KyJIbTYphI, €€ CTPYKTYPHBIX NopasfeneHnii n ¢ummanoB (mpu ux | /[a Her
HaJIW4YuM), KOHTAaKTHBIE TenedOHbl, aapeca CalTOB CTPYKTYPHBIX
roapasaecHui (Ipy HAIMYWH ), aapeca dISKTPOHHOW MOYTHI

115 Pexum, rpaduk paboThl OpraHU3aIy KyJIbTYphI Ha Her

116 Buael npenocraBisieMbIX yCIyr OpraHu3alyen KyiabTypbl Ha Her

117 [lepeuenp oOKa3pIBaeMBIX IDIATHBIX YyCIyr (IpU HAIWYAW); IIEHBI
(tapudp) Ha ycmyrm (IpU HATMYAA ITUTATHBIX YCIYT), KOIHHU
JOKYMEHTOB O TIOpSIIKE TPENOCTABJIEHUS yCIAyr 3a  IUIary, Ha Her
HOPMATHUBHBIX TPAaBOBBIX AKTOB, YCTAaHABJIMBAIOIIUX IIEHBI (TapuQbl)

Ha ycyru (pU HAJIMYUH] TIATHBIX yeoryT) ™

1.1.8 Nudopmarus o TmIaHUPYeMBIX MEpPONpUATUSAX (aHOHCHI, adwuim, Jla Her

aKII|H ), HOBOCTH, COOBITHS

° dopma paspaboTana Ha OCHOBE IMepeuHs nokasareneil [Ipukaza Munuctepersa KyasTypbl PO ot 27 ampens 2018 1. Ne 599 u
“MeTonnueckuX PEeKOMEHAAIMI 110 pa3MeNeHni0 HpopManun s dutateneid B 6ubnuorekax Illymenckoro paiiona, 2017 r.”,
BeinmymeHHsx PMBYK “Illymenckas 6nbnmorednas cucrema’.

OEcnu opranusanus He Oka3blBaeT MIATHBIX YCIIYT, MOCTABBTE OTMETKY «J{a.
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1. OTKpBITOCTH U JOCTYNHOCTH HH(POPMAIHNH 00 OPraHU3AUUH KYJIbTYPbI

Ne n/n OOBEKT OLIEHKH Hannune
WH(pOpPMaITUH
1.1.9 Komuu  nunens3uii  Ha  OCYLIECTBIEHHE  JESATEIbHOCTD,
MOJUICKAIEH  JIMLIEH3UPOBAHUIO B COOTBETCTBUU c T Her
3aKOHOJATEIbCTBOM Poccniickoit Penepanuu (npu

OCYIIECTBIEHHH COOTBETCTBYIONIUX BUJIOB jAesTenpHocTh)

1.1.10 [ Pe3ynbTaThl HE3aBUCUMOMN OIEHKH KayecTBa YCJIOBHUIl OKa3aHUS yCIyT,
IIJIaHBI 110 YIYYIIEHHIO KadecTBa paboThl OpraHU3aliy KyJIbTyphl (110

o a Her
YCTpaHCHHUIO HEAOCTATKOB, BBIABJIICHHBIX I10 HWTOraM HE3aBUCUMOU 21
OIICHKH Ka4uecTBa)
2. KomdopTHOCTH yc10BHii NperocTaBIeHUS YCIYyT

21 Obecnieuenne B Opranu3anui KOM(QOPTHBIX YCJIOBUI 115 NPETOCTABIEHUS YCJIYT
2.1.1 | Hanwume koM(MOpPTHOH 30HBI OT/ABIXA (OXKHIAHHS) Ha Her
2.1.2 | Hanuune v MOHSATHOCTDh HABUTAIIMK BHYTPH OpraHU3al[HK Ja Her
2.1.3 | JocTylHOCTh MUTHEBOM BOJIBI Ja Her
2.1.4 |Hanwuwe W JOCTYMHOCTh CAHUTAPHO-TMTMEHUYECKHX TOMEIICHHUH

(uncroTra TOMEIICHHH, HAaJW4Ne MBLUIA, BOABI, TYaJeTHOH OyMmMaru o Ja Her

np.)
2.1.5 | CanurapHoe COCTOSIHUE TOMEIICHUI OpraHu3alui Ha Her
2.1.5 | Bo3MoxXHOCTh OpPOHHPOBAHUS YCIYIH WM JOCTYITHOCTh 3allUCH Ha

monmydeHwe yciuyru (mo TeneoHy, € HCIOIb30BAaHHEM CETH Jla Her

«MHaTepHeT» Ha OQUIIMATLHOM CalTe OpTaHW3aIlid, NPH JIMIHOM

MTOCEIIeHNH U TIP.)

3. JocTynHOCTb yCJIyT AJIsi HHBAJTU/I0B

OGopynoBaHue TeppUTOPUM, NPUIIEralolleil K OpPraHu3auvu, U ee IOMeELIeHUil ¢

3.1
Y4eTOM AOCTYNMHOCTH /151 HHBAJTU/IOB

3.1.1 | OGopymoBanue BXOAHBIX TPYNN MAaHAYCAMH WIH HOJbEMHBIMH Jla Her
maTgopMaMu

3.1.2 | Hanuuwe BBICNEHHBIX CTOSHOK JJIsi aBTOTPAHCHOPTHBIX CPEICTB Jla Her
WHBAJIMIOB

3.1.3 | Hanuume aganTupoBaHHBIX JH(TOB, MOPYYHEH, pPaCHIMPEHHBIX Jla Her
JBEPHBIX TPOEMOB

“Ecnu y opranuszanyy oTCyTCTBYIOT BHABI A€ATENLHOCTH, NIOMIEKAIINE TMICH3UPOBAHMIO, IIOCTABETE OTMETKY «Jla.




3.1.4 | Hanuume cMEHHBIX Kpecen-KOIsCOK Ha Her

3.1.5 | Hanuume cnenuansHO 0OOpPYJOBAaHHBIX CAHUTAPHO-TUTHEHUYECKHX Jla Her
MOMEILEHHUH B OpraHU3aluu

3.2 O0ecnieuenne B OPraHM3alMM YCJIOBHH TOCTYNHOCTH, MO3BOJSIIOIIMX HHBAIHIAM
NOJIy4aTh YCJIYTH HapaBHE ¢ IPYTUMU

3.2.1 | JdybnupoBanue misi WHBAIMAOB IO CIyXy U 3PCHHIO 3BYKOBOH H Jla Her
3pUTENBbHON HHPOPMAIIH

3.2.2 | dybnmupoBanue Haamuceil, 3HAKOB U MHOW TEKCTOBOW W TpaduuecKoi
nHpOpPMAIlMK  3HAKaMH,  BBINOJHEHHBIMU  penbedHO-ToueyHbIM [ [la Her
mpudTom bpaitns

3.2.3 | Bo3MOXHOCTh MpPEAOCTABIICHUS HMHBAIHMJIAM IO CIyXy (CIyxy H Jla Her
3PEHMIO) YCIIYT CypIomnepeBoIIrKa (TU(IOCYpaonepeBoIIrKa)

3.2.4 | TIlomomp, oka3piBaeMasi pPa0OTHHKAMH OpraHHU3alWH, MPOUICAIIHMU
HeoOxoauMoe  oOyueHwe  (MHCTPYKTUpOBaHHE)  (BO3MOXKHOCTh Ha Her
COIPOBOXKJIEHHS pAOOTHIUKAMHU OpTaHU3AIIH )

3.2.5 | Hanwume BO3MOXKHOCTH TPENOCTABICHUS YCIYI'H B JUCTAHIIMOHHOM Jla Her

PEXKUME UK HA 1OMY
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[Tpunoxxenue 3

AHKETA?™
JJIS1 OMPOCaA MoJIydaTesieil yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUs
YCJIYT OPraHu3auusMi KYyJIbTYPbI
Yeaowcaemviii yuacmuux onpoca!

Onpoc nposooumcsi 8 yensix 8vlA6NeHUs MHEHUS 2PANCOAH O Kayecmee YCI08Ull OKA3AHUs YCIY2
opeanuzayuamu Kyabmypul. llodcanyiicma, omeemvme Ha 60npocvl ankemoul. Bawie mHeHue
NO360UM YIVUWUMb PAOOMY OPeaHU3AYUU KYIbMYPbl U NOBLICUMb KAYECMB0 OKA3AHUS VCIye
nacenenuro. Onpoc npogooumcsi aHOHUMHO. Bawwu gamunus, ums, omuecmeo, KOHMAKMHbIE
menegonvl ykazvleamo Heobsazamenvro. Konguoenyuarvnocms evickazanno2o Bamu mmenus o
Kauecmee yCI08Ull OKA3AHUS YCILY2 OP2AHUSAYUAMU KYIbMYPbl 2apaHmupyemcs.

1. Hpﬂ MNOCEIEHUHN OpraHm3alnuun 06pama.1mc1> au Bel k HH(l)OpMalII/II/I 0 €€ J1eATCJIbHOCTH,
pa3MellIeHHOI7[ Ha I/lHq)OpMalll/IOHHI)IX CTEHAAX B IIOMCIICHUAX opraﬂmaunn?

0 da 0 Her (nepexoo k sonpocy 3)
2. YaosierBopeHbl JM Bbl OTKPBITOCTHIO, NMOJHOTON M [JAOCTYNHOCTHIO HH(pOpMALHMHU O
AeATeIbHOCTH OPraHM3alMH, Pa3MelIeHHON HAa MH(OPMALMOHHBIX CTEHIAX B IOMEIICHUH
opraHusauum?

O Ja [l Her

3. Iloab3oBaauchr Ju Bbl OQUUHMAIBHBIM CAHTOM OPraHM3aluM, 4YTOOBI IOJYYHUTH
uHGOpMALHIO O ee 1eATeILHOCTU?

O Ja O Her (nepexoo k sonpocy 5)

4. YnosjerBopeHbl Ju Bbl OTKPBHITOCTHIO, MOJHOTOW M JOCTYNHOCTHIO MHpOpMANUH 0
JAeSITeJIbHOCTH OPraHu3aluu, pa3MelleHHOH Ha ee 0pUIIUAIBHOM caiiTe B HHPOPMAMOHHO-
TeJIeKOMMYHUKAIIMOHHOM ceTH «UHTEpHET»?

O Ja 1 Her

5. VYaomiaerBopeHbl Ju Bbl KOM(OPTHOCTHIO YCJOBHH TNpeIoCTABIEHUA YCJIAYI B
opraHmM3auuu? (Haiuuue KOM@OPMHOU 30HbI OMOLIXA (0AHCUOAHUSA), HATUYUE U NOHAMHOCD
Hasueayuu 6 NOMeweHuy Op2anu3ayuu, Haiuyue u OOCHMYNHOCHb NUMbEBOL 600bl 8 NOMeUjeHUl
opeanuzayuy, Hamuyue u OOCMYNHOCHb CAHUMAPHO-CUSUCHUYECKUX NOMEWEeHUll 8 OP2aHU3ayuU,;
VOO0BIeMBOPUMENbHOE CAHUMAPHOE COCMOsHUe NOMEWEHUNl OpPeaHU3ayuy, mMpaHcnOPMmMHAs
00CMYNHOCMb Opeanu3ayul (Hamudue oOuecmeenHo20 mpaHcnopma, NApKoeKu); OOCMYNHOCHb
3anucu Ha noayyYeHue ycayeu (no meneg)ony, Ha opuyuarbHoM catime opeanu3ayull, NOCPeOCmeom
Eounoeo nopmana eocyoapcmeenuvix u MYHUYUNATIbHLIX YCIVe, NPU JUYHOM HOCEWEHUU 6
peaucmpamype i y CHeyuaiucma opeaHu3ayuu) u npoyue yciosus)

O Jla 1 Her
6. Umeere sim Bbl (M1u J1Muo, npeacTaBuTeieM KOTOporo Bel siBisieTech) yCTAHOBJIEHHYIO
rpyniny HHBaJHIHOCTH?

O Ja O Her (nepexoo k sonpocy 8)
7. YioBierBopeHbl JH Bbl J0CTYNHOCTBIO NPeJOCTABJIEHMS YCJYr JJIs HHBAJIUAOB B

opranu3anum?

O a [0 Her

12 Ankera paspaboTaHa B COOTBETCTBHH C “MeTOAMKOH BHIABICHUS H 000OIICHNS MHCHHS TPAKIAH O KAYECTBE YCIOBHH OKA3aHKA
YCIIyr OpraHu3alHsMH B cdepe KyIbTypbl, OXpaHbl 370pOBbs, 00pa3OBaHMs, COLMAIBLHOIO OOCTY)KMBaHUS U (herepaibHbIMU
YIPEKACHUSIMUA METUKO-CONMAIBHON SKCIEPTH3HI’, YTBEPKACHHOM pukazoM MunTpyaa ot 30 oktsi6ps 2018 r. N 675H.
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8. VYiaosaersopennl Jm Bbl [100poikenaTe/bHOCTBIO M BEKJIMBOCTHIO Pa0OTHHUKOB
opraHu3anuy, o0ecneYMBAKIIMX  NEPBUYHbIA  KOHTAKT €  MOCETHTEJSIMH U
HH(pOpMHUpPOBaHHEe 00 Yycayrax NPH HeNOCPeACTBEHHOM OOpalleHHH B OPraHM3anuio
(pa0OoTHMKH BaxThl, IPUEMHOI, KacChbl M IPoYHe PpAa0OTHUKH)?

O Ja O Her

9. VYaomiaerBopeHbl JH Bbl [100pokenaTebHOCTHI0 W BEXKIMBOCTHI0 PadOTHHMKOB
OpraHu3anuu, o0ecrne4nBalOIMX HENOCPeJICTBEHHOE OKAa3aHHMe YCJYrH NpH o0palleHUW B
opranu3anuio (0ubJnoTrexkapu, IKCKYpcoBOAbI M Npoyue padoTHHKH)?

O Ja O Her

10. IMoab30Banuch Jau Bbl KAKHMH-THO0 AUCTAHUMOHHBIMH CIIOCOOAMHU B3aUMO/IEiCTBHUS C
opranu3amnueii?

K oucmanyuonnvim cnocobam ommuocamcs: menegoH, 31eKMpOHHAS NOYMA, 9NeKMPOHHbLU
cepsuc (ghopma ona nooauu 31eKMpoOHHO20 0OpaweHUs], HCaroowvl, NPeodlONHCeHUsL UNU NOTYUEeHUs
KOHCYTbMAayuu no OKaswvleaemvlM yciyeam, paszoen «Hacmo zadasaemvle 6onpocwi», ankema Ois
Onpoca epaxcoau Ha catime).

U Jla O Hert (nepexoo k sonpocy 12)
11. VYposierBopenbl Ju Bbl 100poxkenaTelbHOCTHI0 H  BEKJIMBOCTHIO PA0OOTHHUKOB
OPraHM3alMH, ¢ KOTOPBIMH B3aUMO/1efiCTBOBAJIM B IMCTAHIIMOHHOK (popme?

U Jla U Her

12. I'oroBbI 1u Bbl pekOMeHI0BATH JAHHYI0 OPraHU3AIUI0 POACTBEHHUKAM M 3HAKOMbIM ?
Ecnu opeanusayua sensemcsa eouncmeennot 0ocmynuou, mo moenu 6wl Bul ee pekomenoosamey,
ecaiu Obl OBLIA BO3ZMONCHOCHb BbLOOPA OpeaHu3aAyUuU?

O Jla O Her

13. YaoBiieTrBopeHbl it Bbl OpraHu3auoHHbIMH yYCJIOBUAMU MPEI0CTABJIEHHUS YCIYTr?

K opeanuzayuonnvim  ycnosusm npedocmagneHus yciye OMHOCAMCA: 2pagux  pabomvl
opeaHuzayuy;, HABUSAYUS GHYMPU Op2AHU3AUUU  (Haluuue UHDOPMAYUOHHLIX MAbOIUUex,
yKazameiet, CUCHAIbHBIX MAOL0, UHGOMAMOE).

O Jla O Her
14. YnoBiieTBopeHbl Jid Bbl B 11€J10M yCJI0BUSIMU OKA3aHUS YCJIYT B OpraHu3amum?
O Jla O Her

15. Bamu npeaJioskeHus 10 yJIy4YIIEHUIO YCJIOBHI OKA3aHUS YCJIYT B JAHHOW OPraHM3aliu:

16. Bam mosi: 0 Myxkckoit [ XKenckuii 17. Bam Bo3pacrt (nonnvix nem)

BJAT'OJJAPUM BAC 3A YYACTHE B OITPOCE!
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